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It is December again and itôs time to look back on an-
other year for the Lorain County Computer Users 
Group. 
 
We had a lot of changes this year when several of our 
leaders left the club.  We made adjustments as best we 
could.  Edie, Ken and Keith all left earlier this year and 
we scrambled to proceed. 
 
We could not continue to print the newsletter without 
Edie.  It is now available online.  Then we took on a 
computer program to handle membership duties.  This 
requires that our members keep current with the club 
through our webpage and their email.  We are more 
than willing to assist anyone who has trouble doing that.  
Please let us know if that is the case. 
 
We have just learned that WE WILL BE ABLE to con-
tinue holding our meetings at St. Josephôs Community 
Center ï Gould Auditorium. The way it looks, we should 
be able to stay there at least for the next 6 months.  We 
have placed our reservations through that time.  If you 
have been reading the newspapers, you will know that 
the future of the building has been uncertain.  However, 
it was just announced that they plan to continue using 
the building during the next ½ year. 
 
We think this is the best choice for the club ï the room 
has worked out well for us with plenty of comfortable 
seating, large screen, storage area, and excellent indoor 
parking.  So as long as it is available to us at a reason-
able price, this is where we will be glad to remain. 
 
We will continue to explore new software and new prod-
ucts that come on the market that would be of interest to 
computer users.  We already started to explore the new 
operating system, Windows 7 at a November meeting.  
One thing for certain about computers, hardware, soft-
ware and the Internet é it is all constantly changing. 
This past year we did a field trip to Lorain County Com-
munity Collegeôs new library and everyone who at-
tended that outing really enjoyed it.  The recent foray to 
the Lorain Library to watch and try the Nintendo Wii 
gaming equipment got us up and bowling together!!  We 
will continue to look for other field trip opportunities this 
coming year. 
 
Again ï as weôve said many times before, let us know 
what you would like to see at our meetingsé what you 
want to learn abouté   and we will try to accommodate 
your interests!!   

    Sandee 
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TUESDAY 

December 8, 2009 

 

December 8, 2009  
Time: Doors open at 5:30 pm  

Place: St. Josephõ Gould Auditorium  

Things going on:  

* Everyone is invited, bring a Friend  

* Bring finger food to share  

* Chinese Raffle: you supply the raffle 

items.  Donate something and get a free 

ticket.  

* Second Harvest is also seeking dona-

tions, they prefer money over food 

items.  

 Coffee, Pop & Water will be provided.  
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Executive Board  

Meeting Minutes 

 

pcM.D. 
 

ǒ VIRUS REMOVAL ǒ 
UPGRADES & REPAIRS 

ǒ NEW / USED COMPUTERS / PARTS ǒ 

SERVICE ON ANY COMPUTER MAKE AND 

MODEL  
CALL US WITH YOUR COMPUTER QUESTIONS!  

FREE ESTIMATES!  

440-365-2380 
ǒ THIS DR. MAKES HOUSE CALLS  ǒ 

405 Cleveland St., Elyria 44035 

10% DISCOUNT TO 

LCCUG MEMBERS!  

General 

Meeting Minutes 

NOVEMBER 3, 2009 
 
Attending were Sandee Ruth, Don Hall, Micky 
Knickman, Pam Rihel and Kaye Coller. 
 
The upcoming meeting on Windows 7 was 
discussed so Pam and Kaye will promote it on the 
Web and in our Newsletter. 
 
Sandee is working with Daniel Horton to redesign  
our Web site. 
 
Pam will investigate designing new club 
membership cards. 
 
The board agreed the club would collect donations 
to defray the medical costs for the nephew of Ken 
Ritchey. 
 
Kaye will work up a print out of officerôs duties. 
 
 Pam moved, Kaye seconded the meeting be 
adjourned. 

NOVEMBER 17, 2009 
 
President Sandee Ruth called the meeting to or-
der. A motion to accept the minutes as shown in 
the October issue of the INTERFACE was made 
by Pam Rihel, seconded by Mary Butler. Motion 
Passed. 
 
Sandee informed members about the programs for 
the rest of the rest of the year, with emphasis on 
the Christmas party with its Chinese Raffle, finger 
food, donations for Second Harvest, and election 
of officers. 
 
Glen Pubal of Royal Business Equipment gave a 
very informative program on Windows 7. He 
started by explaining the differences in the 5 ver-
sions of Windows 7 available. He then demon-
strated many of the new features in Windows 7.  
 
Elmer Myers won the money raffle and picked the 
Joker. Chuck Hobar won the Windows 7 software 
donated by Glen Pubal. 
 
Neil Higgins moved, Don Hall seconded the meet-
ing be adjourned. 

Backup, Backup, Backup! 
 

A wise user will always have a backup of the data on his 

computer.  LCCUG Treasurer, Micky Knickman, recom-

mends the easy-to-use and powerful program Acronis True 

Image for creating backups.  For those interested in purchas-

ing the program should first view the deals available at http://

www.ugr.com/  Those who have this program and would like 

a little tutorial, Leo Notenboom (http://ask-leo.com) presents 

a series of articles and videos walking through the steps to 

backup - and restore - your computer.  Start the tour at this 

web site: http://ask-leo.com/how_to_backup.html   

 

Internet Safety 

 

Leo is also providing a free ebook to download that summa-

rizes popular articles from Ask Leo! covering the basics - the 

things you must do, the software you must run and the con-

cepts you need to be aware of - to keep your computer and 

your data safe as you use the Internet.  Get it here: http://ask-

leo.com/freeebook.php 

 

USB drive information (click to visit the web site) 
 

Can a USB thumb drive wear out? 

How do I recover the data on my flash drive? 

http://www.ugr.com/
http://www.ugr.com/
http://ask-leo.com/how_to_backup.html
http://ask-leo.com/freeebook.php
http://ask-leo.com/freeebook.php
http://ask-leo.com/can_a_usb_thumbdrive_wear_out.html
http://ask-leo.com/my_flash_drive_suddenly_stopped_working_how_do_i_recover_the_data_on_it.html


December 2009|  Interface  Volume 21 Issue 12| Page  5 

  Kaye Coller   caseycatnip@gmail.com 

If you have been doing genealogy for a long time, you 
may remember what it was like BC - before computers. 
Dick Eastman, who has been involved in genealogy for 
more than 30 years, kept his first genealogy database 
on 80-column punch cards - and this was an improve-
ment over the mass of paper most people had accumu-
lated in their hunt for ancestors. You may be familiar 
with Dick through his genealogy newsletter that he  sent 
through email in 1996 and now has available online. His 
newest offering is GenQueries.com, a free online data-
base of genealogy queries. 
 
 
 

 

 

 

When you go to http://www.genqueries.com/, you 
won't find a fancy site. It simply provides a place to post 
genealogy queries and advertisements for societies, 
professional and amateur genealogy researchers, au-
thors, publishers, genealogy web sites, adoptee 
searches, and more. Eastman explains, For a long time 
genealogy magazines and organizations have provided 
a way to submit these  I am looking for... type queries, 
but unless you subscribe to a large number of these 
kinds of publications, you aren't real likely to find your 
ancestors this way. Eastman is now providing a free 
online location where millions of online genealogists all 
over the world can post as much information as they 
want. People will be able to find these queries through 
Google or other search engines.  

There is no fee to post queries, you do not need to re-
veal any personal information, including your email ad-
dress. Dick explains that when you read the query, 
you  "fill in the "Contact this User" section at the bottom 
of the query or ad. Enter your e-mail address (which will 
only be seen by the person who posted the query, no 
one else). Next, enter the text of the message you wish 
to send. You may attach a file, such as an image of a 
census record. Finally, you must enter the letters and 
numbers shown in the CAPTCHA to prove that you are 
a human, not a "spam robot." Then click on SEND 
NOW. 

The message will be sent to the person who wrote the 
original query or ad. You will not see that person's name 
or e-mail address, unless he or she replies to your mes-
sage by normal e-mail. 
 
All information is private between you and the person 
who posted the query. Your personal information will not 
be exposed to anyone else. 
 
When you go to the site, be sure to read the FAQ 
(Frequently Asked Questions). You'll find lots of informa-
tion on how to write effective queries. 
 
If youôre not familiar with Eastmanôs blog or newsletter, 
you should check them out. His newsletter has 2 
formsðone is free, the other is not.  The Plus edition 
costs $19.95 per year and includes  more  articles. An-
other  difference is that the Plus edition is delivered to 
your email and has no ads. The free edition is only 
available on itôs website. Check out Eastmanôs blog site 
below for more information. 
 

http://blog.eogn.com/ 

Sandee Ruth will be teaching these demonstration 
classes at the Main Library of Lorain Public Library 
on 6

th
 & Reid, Lorain, OH 

 
Title: Online Genealogy - Main Library 
Date: December 6, 2009 
Time: 2:00 PM - 4:00 PM (2 hrs) 
   
Detailed Description: 
 
This is a program for beginners.  Explore special 
online genealogy resources available with your li-
brary card. Find out about free and helpful websites 
that will aid the search for your ancestors. Preregis-
tration is required by calling the Main Library at 440-
244-1192 or 1-800-322-READ, ext. 272. 
 
Title: Digital Photos and Graphics - Main Li-
brary 
Date: December 13, 2009 
Time: 2:00 PM - 4:00 PM (2 hrs) 
   
Detailed Description: 
 
This is an introduction to using digital cameras as 
well as options for viewing, changing, or printing digi-
tal images. Watch a demonstration and have your 
questions answered. Preregistration is required by 
calling the Main Library at 440-244-1192 or 1-800-
322-READ, ext. 272. 

mailto:caseycatnip@gmail.com
http://www.genqueries.com/
http://blog.eogn.com/
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Newsletter Editor:  Pam Rihel using Microsoft Publisher, Corel 
Paint Shop Pro X  

 

This Monthôs contributors: Micky Knickman, Sandra Ruth, Kaye 
Coller, Pam Rihel, Vinny La Bash, Nancy De Marte, Ron Hirsch, 
Sandra Gimblett, Heidi V. Anderson, Marty Sems, Smart Computing 
Magazine, APCUG, and Microsoft Office art online, CreataCard 8, 
Spambusters.org, Ask-Leo.com 
 

Newsletter is now 
Online 

at 
lccug.com/newsletters or lccug.com 

A Slightly Different 
Kind of Shortcut 
 
Written by Vinny La Bash, Regular Columnist, Sarasota 
PCUG, Florida 
www.spcug.org 
vlabash (at) Comcast.net 
 
Whenever you select a menu item or activate an icon on 
your desktop, you are most likely opening a file called a 
shortcut. This is a great time saver for the average per-
son who uses computers on a regular basis. A computer 
shortcut is a file similar to any other file that resides on 
your computer, with one big difference. Itôs only function 
is to direct the operating system to the location of an-
other file so you donôt have to go exploring through lay-
ers of folders to find it, assuming you even know its lo-
cation. As mentioned above, itôs a great time saver.  
 
Wouldnôt it be handy to have a desktop shortcut icon 
that would bring you to your favorite web site without 
having to go through all the intermediate steps to get 
there? First you need to open your browser. Then itôs a 
matter of getting the URL into the address bar. There is 
more than one way to do this. You can use the mouse 
to select an item from the Favorites bar or Command 
bar. You can also type in the address manually, which is 
prone to error and can be cumbersome if the URL is 
long and complex. Suffice to say that Microsoft has pro-
vided the ability to create many paths to the same desti-
nation. No matter which path you take, the first time you 
visit a web site is the most time consuming. Only once 
do you need to take the longest journey. Subsequent 
visits can be made via a desktop shortcut. Letôs take the 
path of least resistance. 
 

The illustration shows the web address (URL) of a web 
site weôll presume you visit frequently. The easiest way 
to create a desktop shortcut to this location is to: 
 

1. Right click the icon immediately to the left of the 
web site address. In this example, itôs the red 
down-pointing triangle with the white B inside. 

2. Minimize any open windows blocking access to 
the desktop.  

3. While holding the right mouse button, drag the 
icon to an empty portion of your desktop.  

4. Release the right mouse button and a dialog 

box will appear prompting you to create a short-
cut on the desktop. 

5. Click on the Create Shortcuts Here option.  
 
Your desktop icon will resemble the il-
lustration on the left. Customizing the 
icon is easy. Right-click on the icon, and 
select Properties from the popup menu.  
 
Activate the Web Document tab. From 
here you can change the icon by click-
ing on the Change Icon button and 
choosing from a large selection provided 

by Microsoft. If you donôt care for any of these, you can 
browse through folders on your computer until you find 
one you prefer.  
 
The Security tab allows you to grant or deny access to 
anyone who also shares your computer. Information on 
the Details tab will vary with the web site.  The General 
tab, (which should be the Details tab), is where you get 
the detailed information about the icon.  
 
Change whatever you think needs changing or leave 
everything alone. The choice is yours.  
 
As always, the devil is in the details. If the website you 
wish to access through the shortcut requires authoriza-
tion, the shortcut may not work. If a user ID and pass-
word are needed you will most likely get a message tell-
ing you that youôre not getting in until you provide proper 
identification.  
 
This article has been obtained from APCUG with the 
authorôs permission for publication by APCUG member 
groups; all other uses require the permission of the au-
thor (see e-mail address above). 

http://www.apcug.net/
http://www.lccug.com/newsletters
http://www.lccug.com
http://www.spcug.org
mailto:vlabash@Comcast.net
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Fixing the Little Things: 

Using Tabs to Line Up 

Columns in Word 
 
Written by Nancy De Marte, SIG Chairperson, Sarasota 
PCUG, Florida 
www.spcug.org 
ndemate (at) Verizon.net 
 
Sometimes itôs the little things going wrong with your 
computing that drive you crazy. For example, an email 
which took you half an hour to compose might not send 
correctly. Or suddenly the size of the type in a Word 
document changes. Maddening, isnôt it? 
 
One small, but common problem when you are using 
Microsoft Word or Word Pad often crops up when you 
try to create a list of items. Maybe you belong to a club, 
and itôs your job to keep a list of the membersô names 
with email addresses and phone numbers. Youôve been 
asked to print the list and bring it to the next meeting. 
Diligently, you type the list, using the Tab key to line up 
the columns neatly. It looks great on the screen, but 
then you print it. The columns waver all over the page. 
How could this happen? How can you fix it? 
 
Tabs in computing are a holdover from the old type-
writer days. The idea is that you can set tab stops along 
a ruler at the top of your Word or WordPad window that 
will help you create vertically even columns. Then, when 
you type, you merely press the Tab key on the keyboard 
to move the insertion point to the next tab stop. The 
problem is that Microsoft set up half inch automatic 
(default) tab stops which many people use rather than 
setting their own. Since individual characters (letters or 
numbers) are not the same width, just using the default 
tab stops will not guarantee even columns. You must 
set tab stops on the ruler yourself to ensure the desired 
results. 
 
Itôs best to set the tabs for a simple list before typing 
because they can always be changed after the text is 
present. To do this, first make sure the ruler is visible.  
In Word 2003, click View in the menu bar and put a 
check mark next to Ruler.  The ruler should now appear 
at the top of the document window.  
 
Now look carefully at the left end of the ruler for the tab 
stop type indicator. The standard left-justified tab stop 
looks like a capital L. (Sometime you might want to click 
this L and look through the other types of stops for fu-
ture use. Donôt do it now.) Now you are ready to set 
your tab stops. 
  
To plan your tab stops for the club list mentioned above, 
you will probably type the membersô names beginning at 

the left margin, so you donôt need a tab stop for them. 
Youôll need two stops on the ruler: one for email address 
and another for phone number. To add a tab stop, 
merely click on the ruler in a spot which you think will 
accommodate your text, in this case, the email address. 
An L will appear on the ruler. Repeat this process a bit 
further along the ruler to set a stop for the phone num-
bers. When you have finished, check your list against 
the stops to see whether you have allowed enough 
space for the columns.   
 
Now itôs time to add the text. Beginning at the left mar-
gin, type the first name, then press the Tab key on the 
keyboard, type the email address, press Tab again, then 
type the phone number. Press the return key (Enter) to 
move to the next line and repeat the process. If, after 
you have typed in the whole list, you find some text get-
ting cut off, you may need to move the tab stops. First, 
and very important, highlight the entire group of text. 
Then click on one of the Lôs on the ruler, hold down the 
left mouse button, and drag it to a new location, which 
will move the text with it. Until you deselect the text, you 
can adjust tab stops as much as you wish. Finally, save 
the document and, before printing, use the Print Preview 
command to see how it will look on the printed page.  
If all went well, you should have perfectly even columns. 
 
There are other ways, of course, to create lists like this. 
The Microsoft Office spreadsheet program Excel is a 
great alternative, especially if you want to sort the list. 
Word allows you to create Tables, which is another way 
to ensure even columns which can be sorted. But these 
are topics for another article. 
 
This article has been obtained from APCUG with the 
authorôs permission for publication by APCUG member 
groups; all other uses require the permission of the au-
thor (see e-mail address above). 

http://www.apcug.net/
http://www.spcug.org
mailto:ndemate@Verizon.net
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SELECTING TEXT -  
A COMPREHENSIVE  
DISCUSSION 
 
Written by Ron Hirsch - Boca Raton Computer Society, 
Florida 
www.brcs.org 
Ronhirsch1439 (at) comcast.net 
 
The heading noted above seems like a very simple one, 
and it's probable that most people feel they have a 
ñgood enoughò capability in that area. After all, what's so 
complicated about selecting  text? And, there are many 
people who state that they don't know how to select text, 
but so what? They've never had occasion to do so.  
 
Often, when helping friends with their computing activi-
ties, I often make the erroneous assumption that they 
are capable in this task. But, when they start asking me 
fundamental questions about the various ways that I 
select text, I remind myself that most people haven't 
learned the basic principles involved. 
 
WHY DOES ONE NEED THIS? 
The aspect of COPY and PASTE, or CUT and PASTE 
can be one of those things that is similar to the follow-
ing. Before you got onto the Internet, you probably didn't 
care about the Internet, and had little interest in it. But, 
now that you're on it, you may often wonder how you 
ever got along without it. So, if you're not up on the sub-
ject of ñselectingò text, and  copying/cutting/pasting, read 
the  following material and see if maybe you should be 
learning and using these activities. 
 
UNIVERSAL WINDOWS USAGE 
The material presented below is applicable to virtually 
every Windows program, and every Windows version. 
 
Once you learn to use it, you can do so in e-mail, word 
processors, web pages, and many other places. It's 
similar to driving a car. Even if you learned in a Buick, 
the brakes, steering, etc. on most cars work the same 
way, and you can easily drive another brand of car. So, 
learning to select, and copy/cut and paste is the same 
thing. 
 
Some of this material has been covered in an earlier 
Windows lesson I've presented in Boca Bits. But in this 
lesson, I'm going into more detail, with more ways to do 
things, and places to try them out. You can choose the 
method(s) you like, and stick to them most of the time. 
Any time that your chosen method doesn't seem to do 
the job, try one of the others. Some programs will not 
respond to all the techniques. The techniques presented 
do not include every possibility. But, they should give 

you a pretty good start on becoming an expert in this 
area. 
 
WHERE DOES ONE USE THIS?? 
One of the most requested uses of COPY and PASTE 
that I get asked about involves e-mail. You received an 
e-mail from someone, and there's a section of it that 
you'd like to send to someone else, or that you'd like to 
save.  
 
In most e-mail programs, you can't easily save a mes-
sage all by itself, and use it outside of your e-mail pro-
gram. 
 
So, that's where COPY and PASTE comes in. You se-
lect what you want to copy, then you copy it, and then 
you paste it where you want. But before you can copy 
anything, you must select it. Your computer isn't very 
smart in some areas. You know exactly what you want 
to copy, but your computer isn't a mind reader, and you 
have to define what you want. As with many things in 
life, you must specify the items to be addressed, and 
then do the job. 
 
LOTS OF WAYS TO SELECT 
There are many ways to select. Listed below are some 
of the most used ways. These can involve the mouse, 
and/or the keyboard. 
 
MOUSE ALONE 

1. Click the mouse cursor - where you want to 
start selecting. Then drag the mouse to the end 
of where you want to select while holding down 
the mouse button (this is called ñclick and 
dragò). Release the left mouse button, and the 
section you dragged over should now be se-
lected, as shown by a reversal in color (black 
with the text in white.) 

2. Clicking within a text area - Click twice quickly 
to select the current word. Depending upon 
what program you're in, clicking more times can 
have different results. In WordPerfect, WordPad 
and Word, clicking three times will select the 
sentence, and four times will select the whole 
paragraph. In Notepad, the only multiple click 
that works is a double click for the word. So, 
test things out to see what is available in you're 
the program you're in. 
 

MOUSE AND KEYBOARD 
1. Click the mouse cursor - where you want to 

start selecting. Now, hold down the shift key 
and click the mouse at the end of what you want 
to select. Presto - it's all selected. 

 
KEYBOARD ONLY 

1. Position the cursor where you want to start the 
selection (either via the mouse or keyboard 
commands.) Hold the SHIFT key down. Use the 

http://www.apcug.net/
http://www.brcs.org
mailto:Ronhirsch1439@comcast.net
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arrow keys to make the selection. Experiment 
here  to see the exact effect of selecting this 
way. Try all four arrow keys to see what they 
do. A little practice and experience here can 
make this method much clearer than I can by 
discussion. Also play with the HOME and END 
keys while the SHIFT key is held down. Playing 
around here can help you to learn much here. 

2.    Select the entire document - Hold the CTRL key  
 down while you press the ñaò key. This will se-
 lect the entire document. 

 
OK - SO NOW WHAT?? 
Now that you know how to select, let's practice some-
thing. Go into an e-mail text message that you can ac-
cess, and select a section of text. Then COPY via hitting 
the CTRL and C keys. This puts a copy of that material 
on the clipboard. Now start a new message to someone, 
and paste (CTRL+V) that material into the new mes-
sage. 
 
There probably will be some extra line breaks in the 
text. You can edit these out if you want via the delete 
and backspace keys used accordingly. 
 
Suppose you'd like to save that section of text, but not in 
another e-mail message. Here's where the ñtext editorò, 
or ñword processorò comes in. You have two text editors 
installed with Windows. They are NOTEPAD, and 
WORDPAD. NOTEPAD is a very basic text editor. 
WORDPAD has more of Word's formatting features 
available. Open up whichever you find more convenient 
(or open up your word processor), and paste the mate-
rial you've copied, into a blank document there. Edit it if 
you want, and add in any additional text you want. Then 
save it. Use a descriptive file name which you'll recog-
nize later, and note where it's being saved, so you can 
easily find it when you want to retrieve it. 
 
The next thing you should try is copying some text from 
a regular web page. This can generally be done, by the 
usual selecting, and then copying. Experiment here to 
get a better feel for what can be done. Depending upon 
how the web page was designed, selecting and copying 
there can be more difficult. But, once again, play around 
to see what you can accomplish. 
 
CONCLUSION 
If you have successfully gotten this far, then you're well 
on your way to bigger and better things. The way to con-
tinue learning is to practice and experiment. If you got 
lost with things like NOTEPAD et al, then you must have 
missed the earlier lessons here, and have some more 
learning to do. Check back to review those areas if you 
need to. Like all areas of life, things must be learned 
serially. It's just not possible to present all the previous 
material again. So, I have to assume that you have 
made it through those areas.................Good luck, and 
have fun learning - that's what it's all about. 

 
If you find this material useful, you may want to 
download this article in PDF format, from our web site 
www.brcs.org. This allows readers to keep the material 
either as a PDF file, and/or print it out, and place it in a 
looseleaf notebook for future reference. 
 
This article has been obtained from APCUG with the 
authorôs permission for publication by APCUG member 
groups; all other uses require the permission of the au-
thor (see e-mail address above). 

More Tips: 
 

Microsoft Security Essentials  
 
If you haven't chosen a security package yet for a new 
installation of Windows 7, simply want free security, or 
are waiting to see how your current program upgrades 
to Win7, you now can get a free security suite from 
Microsoft. In late September, the company released 
Microsoft Security Essentials (www.microsoft.com/
security_essentials). This isn't your father's old One-
Care solution but rather a free and stripped-down bun-
dle of malware and spyware detection routines.  
 
The package updates itself with new definitions and 
runs on-demand and scheduled scans. Microsoft is 
providing considerable feedback on viruses out in the 
wild to the Malware Protection Center 
(www.microsoft.com/security/portal). The Center 
also issues detailed reports on the latest outbreaks.  
 

Gaming Consoles Not Just For Gaming 
  
Some of the latest gaming consoles include a hard 
drive of around 100GB, which is about the same size 
as an average PC hard drive. This means you should 
be able to store a sizable photo and music collection 
on your console.  
 
Most consoles also feature either a Blu-ray Disc or a 
DVD player, letting you watch HD (high definition) or 
SD (standard definition) video. Or, you can stream 
movies from an online service via Wi-Fi connection.  
 
Reprinted with permission from Smart Computing. Visit 
http://www.smartcomputing.com to learn what Smart Computing can 
do for you and your user group! 
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