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) Stump a Geekl

Bring your Questions...
Wedl |

To Get You The
Answers...

port

In Case You Missed The

Ckto Announcement..

we are continuing to
meet at Gould Audito-

There is No second meet-
Ing in January

Monthly Meetings Held At Gould Auditorium
2nd Floor, St. Joseph Community Center, Lorain, OH

5:30 PM Doors Open With Outer Lobby Q & A Sessions

6:45PM Meeting & Presentation Begins
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A Word From LCCUG OfficersFor 20®
Our Presiden —
president@Iccug.com
The wireless Internet has @fgone outo|In tn?oul'(ogwptOp flhat
am using right now. So | am writing this without easily Vice President vp-programs@lccug.com
being able to consult the Internet for ideas and to check i
facts and get inspiration!! WOW! How much do | de- Don Hall
pend on the Internet!! | still have Internet connectivity Secretary secretary@Iccug.com
on another computer in the house, so | may have to go
i Micky Knickman
use t Treasurer treasurgr@lccug.com
If I was online right now, | would probably connect to my
bank to check balances. | would check the email in my Newsletter Pam Rihel
three primary email account|s. Editorwoul|ld reWaer@sudsmwe elt s o
t hat I recei veeée al ways a good SO uTCHY o f 'rI\Dcc_}.éi_Hg uP
with the absolute LATEST news and announcements in ; ennis Smit
areas that | am interested in. | might add a Christmas Web Page Editor webpage@lccug.com
picture to my FACEBOOK and read the discussions on Sandra Ruth
the book discussion lists I am on. | would check the cur- Statutory Agent statutory_agent@lccug.com
rent sale ads for bargains. | would like to look up infor- -
mation on a DVD movie | just watched. | am curious Director of Kaye Coller
what other movies the female actress was in because Membership membership@Iccug.com
she was so familiar and | was curious. | would look up a
recipe online to make use of some leftovers here. Then Director of )
| might check my library account and see what books or irector Richard Bamett
movies are in for me to get| wWHYeHSNG o6m |[in apvgrtgslng@llcc%g.rco‘{‘nry next .
| would upload pictures to the local drugstore to order ]
prints and then | could check to see if | need to pay any Director of Richard Barnett
bills. Public Relations public_relations@Ilccug.com

Of course doing these things could be looked at as dis-
tractions to completing this article that | am obligated to
write, so | will resist the temptation of going astray here
and stay offline!!

As the Internet becomes more central in our lives, |
wonder what things will look like next year.

Perhaps eBooks will become more accepted? All book,
magazine and newspaper publishers are scrambling to
find options in the e-text environment. Just like the mu-
sic industry, the downloading of print material cannot be
ignored. | particularly enjoy watching this area develop.
Many of us, who are of a certain age, might be happy to
let the status quo continue. Some of us would like to
continue, to get our media the way we always have.

My .d aughterodos new s mar t. ph OSBn‘?eofm? ere%ldyfb@x'agrée"i‘/eryWHaﬁg . BQtitis
megaplxels. and GPS and Goqgle maps for directions the young people who already expect the latest .and
(wal king or driving). She rJé’aF‘eéf‘tr chhﬁﬂ)éﬁx%ndtth r@wileQ_Rorbt%gpiﬂ%Ttlﬂsy s R
Us, Elyri a, Ohi o6 and a IS fove® i y | ocation omes u
on her screen a_nd she presses the one shg wants and | find it exciting to think that by next year at this time, we
the phone dials it for her! She calls up websites such as wi |l be using technology that
YouTube and can watch whatever she selects. She can heard of or imagined yet. These are exciting times!
constantly check her email if she Wa_nts, go out.on the Join us while LCCUG explores the rapidly changing
Internet, check her calendar for appointments, listen to world of technology
music, play games and view favorite pictures. '

. . I 6m | eavin now to et on m 0
The forecasts say that in the next few years, mobile use how to fire ¢ air wire Ig ess co ?1/ e
of the Internet will be the most popular way to go!! Itis P
fun to watch this migration.

Sandee

What other changes in the world of technology are likely
to become the norm?

2. 8.0.0.8.¢
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TUESDAY
January 12, 2010

Stump a Geek!

Bring your questions to the January 12 meeting!!! We will attempt to answer your
every (computer) question. No question is too small or too unimportant. Somebody
el se will want to know the same th
Here is your c¢chance to find out what
We guarantee that you will go home knowing more than you came in knowing.
Bring your questions i here are some examples of possible questions to get you
thinkingté

What is the best way to back up my photos?

Should | wuse Microsoftodos firewall or ad:
What should | know about Windows 7 so | can be up and running quickly

How do | keep Spam from my email inbox?

I think my computer might be overheating? What are symptoms and what
should | do?

What are the difference between a netbook and a laptop?

* Where can | find some free computer utilities that can be trusted but keep my
computer safe?

* What can | do when my computer is so slow to start?

What 6s involved in putting aHwcandmave har
my files over?

When should | use system restore? How do | do it and when should | use it?

Should | be using a surge protector? What kind?

What is Cloud computing?

Can | send or receive a fax on my compu:
What do | need to know to use my printer wirelessly?

Why should | clean my registry and how should | do it?

What is the difference between 32 bit and 64 bit systems?

Is it safe to do banking and shop online? What shoul d | knowée

Should | upgrade my Windows XP machine or is it too old? Should | upgrade it
to Windows 7?

* Co S S 2

*

*o¥ * % % ¥ ¥
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Executive Board
Meeting Minutes

DECEMBER 1, 2009

Attending were Sandee Ruth, Don Hall, Micky
Knickman, Pam Rihel, Richard Barnett and officer
candidate Dennis Smith.

Pam offered to make up membership card and
name tag forms and submit them to the board.

Sandee will send a letter of thanks to Donna for
her help with the Wii program held at the Lorain
Library.

Sandee reported Daniel Horton is working on the
template she and Micky approved for our Web site.

The board agreed to eliminate the $12.50 charge
for a spouse. Dues will be $25 for all memberships.

Moving our meeting time to an hour earlier at
Gould was discussed. Sandee will poll the mem-
bers at the December 8 meeting.

Responsibilities were assigned for the upcoming
Christmas party.

The board agreed on a slate of officers for 2010.

Micky moved, Pam seconded, meeting be ad-
journed.

A
LORAINCOUNTY.COM
v

Where Local ‘rechnologv Information
Can Be Found 24/7

oy com | VOSSR WO e Eephired

General
Eﬁ Meeting Minutes

DECEMBER 8, 2009

We had the induction of officers and we are proud
to introduce our new webpage editor, Dennis
Smith. Richard Barnett took on the role of Publi-
cations director along with his director of Advertis-
ing. So all of our board is filled.

Our holiday party was not as successful as in the
past years. Only 20 members and guests
showed up.

We collected $80.00 and some food for the Sec-
ond Harvest Food Bank. Pam Rihel volunteered
to take the money and food items to Second Har-
vest.

Ray Stevens and Lil Hering seemed to be the big-
gest winners. There were lots of great finger
foods that enabled our members & guests to
have happily filled stomachs.
Hopefully, nex-t
ger success.

year 0s

Thanks to all who volunteered in helping to set up

pcM.D.

and tear down the tables and chairs.
VI RUS REMOVA

0
UPGRADES & REPAIRS

& NEW / USED COMPUTERS / PARTSS
SERVICE ON ANY COMPUTER MAKE AND

MODEL
CALL US WITH YOUR COMPUTER QUESTIONS!
FREE ESTIMATES!

440-3652380

6 THIS DR. MAKES HOUSE CALLS §
405 Cleveland St., Elyria 44035
10% DISCOUNT TO
LCCUG MEMBERS!
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Kaye Coller caseycatnip@gmail.com

GENEALOGY SITES

HELPFUL

You probably already use Google to find things online.
One of the Google features that is helpful in genealogy
is Google Alerts. If you want to know when information
about a specific surname comes online, go to http://
www.google.com/alerts. You'll see a box where you
can fill in information about the topic you're interested in.
Google will then send you an email notification when-
ever relevant information comes online. Of course you
can do this for any topic as well as for genealogy infor-
mation.

* k%

Kevin Lett from USA Family Tree provides free lessons
in genealogy that come every other day. These are es-
pecially helpful for those just starting out, but even those
of us who have been hunting our ancestors for a while
may find some pointers. I've only seen 3 of the lessons

which are withheld. Most of the basic functions are
there but more involved items, such as creating web-
sites, are reserved for the full, paid version.

ProGenealogists® is a consortium of professional gene-
alogists who specialize in genealogical, forensic, and
family history research. While they are in business to
make money, the company publishes an online blog that
contains "a few of the fascinating things we find". It's
worth your time to visit to see what's there and don't
neglect any of their previous posts. The December 09
Blog discusses Catholic Church Records, 1907 and
1918 reporting requirements. Other topics over the year
include: Cherokee Ancestry, The Source of Family
Myths, Family Facts & Fictions, and much more. Their
main website is www.progenealogists.com and their
Blog is http://blog.progenealogists.com/

7 querc®
G¢©

el

so far, but since theyobére free, , one good
tip, ités worth subscr htpi/ng to 1t gfrwa&yy@mwsezﬁcﬁe) t o
www.usafamilytree.com/index2.htm
i The Ge n Qsitecigaifreesservice that provides an
online database for genealogy queries and for adver-
= tisements for societies, professional and amateur gene-
: alogy researchers, authors, publishers, genealogy web
ﬁ@[ﬂ]@@g@@ﬁj@m sites, adoptee searches, and n
Free Genealogy Dta t Help Fd Your Ascestors There_are a lot of si_tes that you can_post gueries on.
R RS e The difference here is t_hat the query is posted for one
year only. The author is then notified to post a new
At http://geneasearch.com/lookups.htm y ou &6 | | qdeiy.nTdhat helps eliminate old queries that are no
lists of topics that volunteers will provide lookups for. l onger hel pful. I't also hel ps
These include each US state as well as Family Tree info accurate. There is no fee to post a query and you
Maker CDs from 1 through 400, World Family Tree CDs, can make it as long as you like. You can also post as
and Family and Regional resources. You can volunteer many as you want. Find out more at the site: http://
to help as well. An exampl gwwgkenqueries.awm/unt eer 6s of fer for
Lancaster Ohi o: fi I l'ive in Lancast e irfield

County. If you need a picture or any general look up, |

will helpo.
* % %
Many of you know | 6m a

interested in finding out about this program, the com-
pany is offering a somewhat watered-down version for
free. According to
desktop-based genealogy software that does most of
what the beginning
good chance to try it out. Go to www.RootsMagic.com
to find a full list of the offered features and also those

January 2010| Interface

f anasodpfulRoObt sMagse,

sever al hieser.eal ogi st s,

r, Ohi o. Fa
I f 'y o urécebmokp aheck out 52 Weeks to Better
Genealogy. Each Saturday a challenge will be posted
that should keep you focused and help you gain re-
search knowledge. These are meant to be fun as well

nobody will be checking up on you. To get there, enter
52 Weeks to Better
Essential s

are participating in the challenge. Maybe this will be the
year you find that
you.

Yybuyoounde

stubborn
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Not Ever yon

Computing.

n Plain Enqlish

Admin

User Accounts Make Your
System Safer

by William Van Winkle
pr—
O g

"Let there be spaces in your together-
ness, 0 wrote Khald.i
be the motto for Windows user ac-
counts. On any Windows system
shared by multiple people, there are
bound to be differences in personal
preferences. Mom has her own set of browser Favorites
and doesnodt want Dados
wallpaper. Teenaged Susie wants her documents kept
private, and younger brother Johnny needs certain limits
put on his Web browsing.

l'll‘
Y

User accounts help manage
without any need to purchase additional software.
Whet her youbre wusing
setup and management of user accounts is fairly
straightforward, albeit with a twist or two along the way.

Kinds Of User Accounts

Regardl ess of
account is a collection of rights, settings, and configura-
tion information. When you create a new user account
and log in to it for the first time, it looks something like a
freshly installed copy of Windows. The background,
color scheme, and other personalization settings will all

: > ministrator account and click Create .
be .W' ndows 6 d_e f_a ul ts. . The asﬂoﬁlg ﬁegdat& del8td ah adcdlint fat@r,ro\c o%é% th&f éb—d
the primary user account will still be present in other ount in the Manage Account window and click Delete
account s, although, as you()(fl[l see i%THeﬁeA@jé‘éﬁtal'VBQGISIOf
war eo sidebar, nojr all gy nr Po%4vE the files from the account.
,‘_%ﬁk may be allowed to run. = = Choose either Delete Files or Keep
- 5 . e - Files. Finally, confirm the deletion
Ak There are thr_ee_ Kinds of user ac- by clicking the Delete Account but-
countsd Administrator, Standard ton.
A Standard user  (called Limited in WinXP), and e S =
account, called Guestd and each carries different Whenyouwantto |n WinXP, click Start, Control

rights on the computer. Many ex-
perienced users simply use an Ad-
ministrator account because it has
full access and privileges to every-
thing in Wi ndows
ways the state in which it makes
the most sense to run the PC. In the course of regular
use, we tend to relax our habits, and after weeks of not
having a problem with walking away from a system run-
ning wunder an Admini
the wrong person wil/ sit
safer to run a Standard account and invoke Administra-
tor privileges only when needed.

Limited in WinXP,
acts like an Admin-
istrator account
with only some re-
stricted system
privileges .

Wi n d o W §fThe GliéstAbdunt bdtdn, Wi n 7,

co
strator

An Adlministrator acgount_has global control, meaning

&at O:arSmke chagesm any and all accounts on the
system. More importantly, Administrators can install any
software, access any file on the system, and make se-
curity changes. By necessity, the first account created in
Windows has Administrator rights.

Standard accounts look and feel like Administrator ac-
count s, but there are a f
applications will run without issue unless they were spe-
cifically installed for a single account. A Standard ac-
count candt del ete system
ol bfbAdmiristratod Mdde, nfake Thahgds that affect
other user accounts, or install or uninstall applications.

The Guest account is much like a Standard account, but
Guest users canodét create
settings. Windows comes with a Guest account already

h u n tréafed butldisabléd. T8 énablB € ih Vis arfl W ¥ §o

to Control Panel, User Accounts And Family Safety,
User Accounts, and Manage Another Account. Click the
Guest account icon and click the Turn On button.

anV\RidXP, opefl thé Contrdl iP8nEl &nd thenechcR User

Accounts, Change An Account, the Guest icon, and trr]we
t e

Set Up A New Account
Creating accounts for each member of your family is

Control Panel and choose Add Or Remove User Ac-
counts under User Accounts And Family Safety. Click
Create A New Account. Choose a name for the account
and whether you want it to be a Standard User or Ad-
count. If you

make your PC avail-
able to visitors but
not give them rights
to see any private
filg o moglify syss
tem settings, use
the Guest account.

Panel, User Accounts, and Create
An Account. Choose a name for
the account and click Next. Choose
Computer Administrator or Limited
and BIiMCeate?Account. To delete
an account in WinXP, click Change
An Account in the User Accounts

window, select an account, and click Delete The Ac-

unt. :
account , thatds just
Biokimg Picauned wr eak havoc. It
When you click the Start button, you see an icon in the
top corner of the Start menu. This is the picture associ-
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http://www.smartcomputing.com/

ated with the active user account. When you first in-
stalled Windows, you were prompted to select a picture
for the Administrator
bly gotten comfortable with your Windows configuration,
you might want to pick a
To do so in Vista or Win7, select Change Your Picture in
the User Accounts area in the Control Panel. This will
bring up the account name and picture under which is a
grid of additional pictures. If one catches your fancy,
click it and then click the Change Picture button. If noth-
ing pleases, click the Browse For More Pictures link.
This will spawn an Open dialog box. Simply browse
around your system until you find the image you want.
You might be surprised at how intelligent Windows is
about cropping images to get the best possible shot for
your icon.

If you want to change the picture in a different user ac-
count, click Manage Another Account. This will send you
to the Manage Accounts screen. Now click the account
you want to modify and then click Change The Picture
and perform the same steps mentioned previously.

: = In WinXP, open the Control Panel,
= [ click User Accounts, and click
Change An Account. Click the ac-
count you want to change. At the
next screen, select the Change
The/My Picture link. Again, you can

When installing

software,youwill se| ect from Wi nXxp aiscountyoy wq(nt to aprp?/ these controls to. After a mo-
often be asked : ' mens‘t %S%e the User Cont
or click Browse For More Pictures. .

whether only the When you have the image you by changmg the Parental Controls option from Off to_ On,

current or all users . ) Enforce Current Settings, and then enable any settings.

will be able to use  Want selected, click Change Pic- o\ o details on Parental Controls and other ways to

the program. ture. limit certain users, see fAThe
Pick A Password 62 of January, 2010 SmartComputing magazine.
As you might have noticed along the way, the links _for Reprinted with permission from Smart Computing.
changing an account password are given right alongside Visit http://www.smartcomputing.com to learn what
those for changing pictures. In WinXP, for instance, the Smart Computing can do for you and your user group!
Change The Password link appears two lines above the
Change The Picture Il i nk. No w, itods possible that ac-
counts were created without any password. Microsoft
discourages this, correctly urging people to increase
their privacy and security through the use of passwords.
Of course, once a password is applied, it becomes the )
user6s and/or administratorfos re =S| e me|mb er
those passwords. If the passwords are written down, be %aglhe b éddnp‘rﬁeiﬁ
sure to keep them in a safe place away from the PCd 365-2288 - Elyria 1-800-238-8973 - USA
definitely not und er the keyboard. [her e 513§C|evaagd stReP IEI)MJ ohid o35
having security if it isnbétfactwual S ecl
* COMPUTER REPAIR
If there is no password already applied to the account *PRINTERS& SUPPLIES
you selected, youdl/l see a Crea:ﬁsggai%s&&gmgss i n|the
Change An Account (User Accounts in WinXP) screen. * CALL FORBEST PRICES Channel Partner
In all three current Windows versions, the Create Pass- * EDUCATION DISCOUNTS Premier
word screen offers the same three input fields: one for *LCD MONITORS& TV'S Mermibey 2006
the new password, one to confirm the new password,
and one for a password hint. Fill out the fields and click Shopat Www.ROYALBUSINESS.com and save $$$
Create Password. Einanci A
inancing Available - 90 days same as cash

accou

p i promptectto detide witether asers in dtherl aecount® wille

Once a password has been given to an account, the
Create link gets replaced by a Change The Password

The Password link. More importantly, you may be

still have the ability to see your documents. Clicking the
Yes, Make Private button will lock the contents of your
folders. Note that while an Administrator account can
modify passwords for any account, a Limited or Stan-
dard account can only modify its own password.

While making changes to passwords, you may see a
warning that these changes will erase all EFS-encrypted
files, personal certificates, and stored passwords for
Web sites and network resources. Because most con-
sumer s donot use the
dows, the first
last two will be nuisances because all of those pass-
words will have to be re-entered and saved again.

Parental Controls

Setting up User Accounts lets you control computer us-
age according to each
you have the ability to set up Parental Controls on a
Standard account to block access to certain programs
and games as well as control when kids can use the
PC. From the Manage Accounts screen, click the Set
Up Parental Controls link and select which Standard

optian. TNioisvprettyhsalftexplamatord, aeis tperRensouem a -
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Club CD Alternative

I n the past we have put
include important software, useful free utilities and prac-
tical essential programs, putting together a collection
and burning it to a CD that we would sell to the mem-
bers at a modest cost. This took a lot of time on the part
of the officers doing the work and these versions on the
CD would soon become out of date. We would like to
suggest an alternative by making our members aware of
websites such as FileHippo.com

FileHippo is a great collection of all the newest versions
of the best software. They present the best software
and it is all checked to be free of viruses and spyware.
Here in one location you can find the download links
for a huge range of open-source, freeware and share-
ware tools, utilities, media players and more.

File Hippo has even created their own update checker

to allow you to quickly find out if there are newer ver-
sions of your installed software available.

* Download our FREE Update Checker (=%

and scan your PC for the latest software updates!

They keep their listed files vigorously up to date, even to
the extent that they seem to get updates out faster than
some software manages to self-update.

They even have older versions available in case an
ol der version offers
version.

Examples of the categories in which they offer programs
include: Browsers and Plugins, File Sharing, Anti-
Spyware, Firewalls and Security, Anti-Virus, Cleaning
and Tweaking, Audio and Video, Imaging, Drivers, CD
and DVD tools, etc, etc. etc.

| refer folks to FileHippo all the time as a source of good
security software: anti-virus programs, anti-spyware pro-
grams and firewalls to start with. Keep this useful source
bookmarked!!

t ogQ

somet hi

Scammers Plan To Clear
Out Your Gift Card Balance

ether a AClILub CDO, that wo
After the "season of giving", some of us can find our-

selves with a surplus of gift cards from stores where we
can't or don't want to shop.

The Internet provides the answer. Why not sell them --
usually at a discount -- to someone who can use them?

Looks like a win-win situation -- until you encounter the
gift card scam artists.

Here's how they work: You offer your card on an auc-
tion or classified ad site. A "buyer" asks for an elec-
tronic snapshot of your balance as proof of its value.

They direct you to a bogus site, usually in the format of
"My" followed by the store name, followed by
"Giftcard.com" (e.g. "MyStoreNameGiftcard.com"),
where they say you can get this snapshot.

As soon as you key your card details in, the scammer
has them and will use or transfer the balance as quick
as a flash. That's it. You won't get your money back.

So, if you do have gift cards from Christmas -- or any
other time -- to sell, we recommend you use one of the
sites specially set up for these transactions (do a
Google search for "gift card exchange" -- but, remem-
ber, always double check the credentials of any com-
pany you deal with). And recognize even the legit ex-
changes often charge a hefty fee.

Or you could just "regift" them.

Copyright Audri and Jim Lanford. All rights reserved.
Reprinted with permission. Subscribe free to Internet
ScamBusters at http//www.scambusters.org

LINVIAONYS

SENIORS'
INTERNET
Please turn

HELPING OLD PEOPLE FEEL MORE AT HOME
WITH COMPUTERS

ewer
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Fixing the Little Things:
Using Tabs to Line Up
Columns in Word e

Written by Nancy De Marte, SIG Chairperson, Sarasota
PCUG, Florida

WwWWw.spcug.org

ndemate (at) Verizon.net

Sometimes itbds the little
computing that drive you crazy. For example, an email
which took you half an hour to compose might not send
correctly. Or suddenly the size of the type in a Word
document changes. Maddeni

One small, but common problem when you are using
Microsoft Word or WordPad often crops up when you try
to create a list of items. Maybe you belong to a club,
and itds your job to keep
with email addresses and
asked to print the list and bring it to the next meeting.
Diligently, you type the list, using the Tab key to line up
the columns neatly. It looks great on the screen, but
then you print it. The columns waver all over the page.
How could this happen? How can you fix it?

Tabs in computing are a holdover from the old type-
writer days. The idea is that you can set tab stops along
a ruler at the top of your Word or WordPad window that
will help you create vertically even columns. Then, when
you type, you merely press the Tab key on the keyboard
to move the insertion point to the next tab stop. The
problem is that Microsoft set up half inch automatic
(default) tab stops which many people use rather than
setting their own. Since individual characters (letters or
numbers) are not the same width, just using the default
tab stops will not guarantee even columns. You must
set tab stops on the ruler yourself to ensure the desired
results.

l'tds best to set the tabs
because they can always be changed after the text is
present. To do this, first make sure the ruler is visible.
In Word 2003, click View in the menu bar and put a
check mark next to Ruler. The ruler should now appear
at the top of the document window.

Now look carefully at the left end of the ruler for the tab
stop type indicator. The standard left-justified tab stop
looks like a capital L. (Sometime you might want to click
this L and look through the other types of stops for fu-
ture use. Donot do it
your tab stops.

To plan your tab stops for the club list mentioned above,

you wi || probably type the
the | eft mar gi n, so you doi
Youdl | need two stops on th
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and another for phone number. To add a tab stop,
merely click on the ruler in a spot which you think will
accommodate your text, in this case, the email address.
An L will appear on the ruler. Repeat this process a bit
further along the ruler to set a stop for the phone num-
bers. When you have finished, check your list against
the stops to see whether you have allowed enough
space for the columns.

Now itds time to add the

gin, type the first name, then press the Tab key on the
keyboard, type the email address, press Tab again, then
yRei e |
move to the next line and repeat the process. If, aftef
you have typed in the whole list, you find some text get-
ting cut off, you may need to move the tab stops. First,
and jvery, igRortant; hghlight the entire group of text.
hen click on one of the

left mouse button, and drag it to a new location, which
will move the text with it. Until you deselect the text, you
can adjust tab stops as much as you wish. Finally, save

all went well, you should have perfectly even columns.

There are other ways, of course, to create lists like this.
The Microsoft Office spreadsheet program Excel is a
great alternative, especially if you want to sort the list.
Word allows you to create Tables, which is another way
to ensure even columns which can be sorted. But these
are topics for another article.

This article has been

permission for publication by APCUG member groups; all
other uses require the permission of the author (see e-mail
address above).
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NEED HELP?0
Her eds

Neil Higgins
440-967-9061 - higgins.neil@gmail.com
Evenings 6 p.m. -10 p.m. + Weekends
Hardware, Linux & Windows Operating Systems,
Tweaking your system

Wh o

Micky Knickman

440-967-3118 - micky@knickman.com

Evenings 5 p.m. i 8 p.m. + Weekends

General Software Configuration, Hardware Installation,
Basic to Advanced Windows

Lou Koch

440-985-1585 - Ikkoch@centurytel.net
Microsoft Office: Excel, Word, PowerPoint, Publisher, Access, &
Outlook, Basic to Advanced Windows

Edie Lewandowski

440-282-4188 - elew@erienet.net

Daytime - midnight

Desktop Publishing, General File Management, Eudora Email,
MSWorks Tools,

Richard Barnett

440-365-9442 - Richard216@aol.com

Evenings & Weekends

General Software Configuration, Hardwarelnstallation, Basic to
Advanced Windows & Web Page Design

Sandee Ruth

440-984-2692 - sandee29@gmail.com

6 p.m. - 10 p.m. except when at work

Basic Word Processing, Windows, & Web Design
Advanced Internet

Jeff Kasler

440-967-7142 - Jeffk@roadrunner.com
10a.m. -7 p.m.
Burning CDs using Record Now

David Kennett

440-327-8624 - w8kfj@yahoo.com
9am.-8p.m.
Video Editing & DVD Burning

Cathy Ratcliff

theratsl@verizon.net

Though she lives in Coshocton, you can call
740-327-1483 before 8 pm

Paint Shop Pro, other Photo Editing programs,
Microsoft Office programs

Keith Kuhn

440-967-6509 - kthkuhn@yahoo.com
8a.m.-11p.m.
Downloading Music & Burning CDs

forget to che c-lodatehnor- M
mation about programs & events:
http://www.lccug.com/members

Dondt

LCCUG OGOINACLASSES

AND WORKSHOPS
0 ALLGrORRE Ano@r & Th THE PUBLIC

Problem Solving Workshop

Date: 3rd Tuesday January 19, 2010
Time: 5:30-8 pm Instructor: Micky Knickman, et al.
Place: Amherst Church of the Nazarene

210 Cooper Foster Park Rd.,44001

Learn how to repair or update your computer by changing
hard drives, memory, CD ROMSs, etc.

Members are encouraged to bring their computers any-
time before 7:30 pm for assistance from Micky, Neil or other
knowledgeable members.

Microsoft Digital Image

Date: Monday, January 4, & 18th, 2010

Time: 3:00to 4:30 pm Leader: Joe Harrold

Place: LCCC Learning Center

St . Joebdbs Com. Center, 2

Improve your graphic manipulation skills by trading ideas
and tips with others using this software programs.

For Info contact Joe Harrold - 440-967-58470r
Jncharrold@centurytel.net

1st

Genealogy Class

Date: IS PENDING UNTIL FURTHER NOTICE
Time: 3:30 - 5:20 pm
Instructor: Pam Rihel
Place: LCCC Learning Center.
St. Joeds Com. Center,

Learn more about finding your ancestors with public re-
cords & online websites. How to start & sources to use.

You must register - Phone: 440-277-6076 or
Email: LadyGeneo@roadrunner.com

¥ 1st

Digital Photos & Graphics SIG

m

Date: CANCELLED UNTIL FURTHER NOTICE
Time:

Instructor: Sandee Ruth, president@Iccug.com.
Place: Lorain Public Main Library - 6th & Reid Ave

Detailed Description:

Sandra Ruth will be doing an introduction to using digital cam-
eras for beginners. Watch a demonstration viewing, chang-
ing, or printing digital images and have your questions an-
swered. Preregistration is required by calling the Main Library
at 440-244-1192, ext. 272 or 1-800-322-READ, ext. 272.
bersd page for wup

Check our blog for photo ideas in the meantime -

http://lccugphotosig.blogspot.com/
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January 2010 Classes

Class Type Location Registratior]  January Time [More Infp
Classes / Workshops

Problem Solving | Amherst

Micky Knickman | Church of the Nazarg¢nblot Require§ ~ January | c.aq.0a.099 dm Page
210 Cooper Foster Rark 19, 2010 10

Microsoft Digital | LCCC Learning Centé4696#58470r January

Imaging SIG St. Joeos| wharold Ce g @1gih |3:00 to 4:30 gm Page

Joe Harrold 21st & Broadway | @centurytel.ngt 0, 4 10

Genealogy Class
Online & Off
Pam Rihel

St. Joebs
21st & Broadway

LCCC Learning Centereg. required
LaylyGeneo @

roadrunner.co

m

rE@LASSEPENDING NOTIFICATIORage
ON OUR WEBPAGE

10

Digital Photos

& Graphics SIG 6th & Reid

Lorain Public Librarp4402441192 g
1-800322REAI

=

b» CANCELLED UNTIL FURTHER Page
NOTICE

10

Sandee Ruth X272

Computer 1 Lorain Senior Centgr

Sandy Strong 3360 Garfield Blvd.| 4462884040 CANCELLED UNTIL FURTHER Page
Mavle Green NOTICE 10

Is there a class you would like to teach or a class you would be interested in attending, please Ig
officers know.
We want to fill this last row with something new to be taught.

2. 8.0.8. 8.

Computer 1

a:«

SRR A¢

t one of

Date: CANCELLED UNTIL FURTHER NOTICE
Time: 9:30 am to Noon
Place: Lorain Senior Center
3360 Garfield Blvd.
Instructor: Sandy Strong

Helper needed:

Sandy Strong is resuming her
Senior Center on Garfield Blvd on the East side of Lorain on
September 22 & 24. These classes will be held on Tuesdays
and Thursday mornings and she would like a helper who could
assist their students at their computer as she teaches.

If you have any questions about this , please call Sandy at 365-
6401

This six hour class will help you understand how to use a com-|
puter, from turning it on to saving and printing out your informa-
tion. It will include using a mouse, cut and paste, making short-
cuts, and working with text.

LCCUG Treasurer's Report

11/4 |Beginning balance $ 7,545.35
membership dues $ 374.00
_ |raffle donations . ‘$ ) 252.08|

"7 |Amazoncomrebates | 3678
Gould Auditorium rent $ (425.00)
Second Harvest donation $ (80.00)
external hard drives $ (50.00)
Membership expenses $ (58.55)
1/5 |LCCUG Certificate of Deposit |$ 5,000.00
1/5 |General Fund balance $ 2,594.66

January 2010| Interface
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BB Computing.

Windows Security &

Privacy
Set Up Multiple Lines Of Defense

by Tracy Baker

r Buying a computer these days means
youbre signing on
g- istrator, as wel|l
_?{"'- your computer connect to the Internet

for one second without having at least
some protection installed or at least some idea of where
to go first to get that protection. Worse, there is no silver
bullet that you can install to protect your PC from all
threats. Security is about adding layers of protection,
and you are the one who must configure and maintain
each layer.

Ready for some good news? The software available to
secure your computer and protect your privacy is easier
to work with than ever, and many of the best products
are either available free or already come with Windows.
All you need is a little knowledge of what precautions to
take, along with some tips on configuring your security
and privacy software.

Before you use any of the security tips in this article, be
sure to read fANot
puting January 2010 page 56 to learn about setting up
user accounts. Your goal is to have nobody, including
yourself, running Windows as an Administrator at all
ti mes because a | ot of
al |l if it doesndét have

Enable UAC

B e

@ — e

" One of the first things some

| Windows Vista and Windows

\ 7 users do after running Win-

— 1 dows for the first time is dis-

Never disable UAC, no able UAC (User Account

matter how annoying it Control). Big mistake. Al-

seems. though it is annoying to put

up with, UAC is only being

obtrusive for your own good.

It is designed to prevent programs from automatically

executing on your computer without your express per-

mission, and most of the nastiest malware installs itself

by doing the very thing UAC prevents. Turn it on and
leave it on.

To turn UAC back on, click the Start menu and click
your user picture in the upper-right corner. In Win7, click

Volume 22 Issue 1| Page 12 }
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Change User Account Control Settings and use the
slider to change it from Never Notify to one of the other
settings. We recommend moving it two notches up to
Default, but for maximum security, move it all the way to
the top setting of Always Notify. In Vista, click Turn User
Account Control On Or Off, checkmark the Use User
Account Control (UAC) To Help Protect Your Computer
box, and click OK.

Web Filtering
One of the best ways to keep malicious Web sites from
delivering their payload

is to set things up so nobody can access those sites in

t o the fiast placen This iy aceorplishgdnqia fiters that main-

Yiainya listaoh lgnewn malwage rsiges ang manigog your
Internet connection to see if the computer is trying to
access those sites, stopping those requests before they
ever reach their destinations.

One such filtering product is OpenDNS
(www.opendns.com). DNS stands for Domain Name
System, and there are DNS servers scattered all over
the Internet that convert the Web site addresses you
type into IP (Internet Protocol) numbers that computers
understand. For example, when you type
www.smartcomputing.com into a browser window and
press ENTER, that information, called a URL (uniform
resource locator) is forwarded to a DNS server. The
server looks up www.smartcomputing.com in its data-
base and finds out what IP address is assigned to that
particular Web site. Your Web browser then connects to
t hat I P address, and the
kind of like calling an operator when you only know
(the URL),
DNS server) dials their phone number for you.

OpenDNS bypasses the DNS servers your computer

sites by default. If your computer tries to connect to one
of those sites after OpenDNS is enabled, your Web
browser wild.l act as if t h
are additional filtering options as well that let you disable
entire categories of sites that host things such as illegal
content. All this, and the service is free.

The best way to take advantage of OpenDNS is to en-
able it on your home
device that connects to your home network is protected
automatically without having to set up the service indi-
vidually on each machine. There are detailed instruc-
tions for doing this with many routers at the OpenDNS
Web site.

Anti-Everything
At bare minimum, you need one first-class antivirus pro-
gram installed on your computer and at least one antis-

(Continued on page 13)
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(Continued from page 12) Wi ndows
pyware program installed. You can install multiple antis-
pyware programs if you wish, but never install more
than one antivirus program or they will conflict.

For years, Microsoft left antivirus and anti-malware
chores up to third-party vendors, but during the develop-
ment of Windows 7, they implemented Microsoft Secu-
rity Essentials (free; microsoft.com/
Security _Essentials). This is a one-stop shop for anti-
virus and antispyware that works unobtrusively without
stealing a lot of resources from other Windows applica-
tions, and is highly recommended. It works with Win-
dows XP, Vista, and Win7.

Download the program by going to microsoft.com/
Security_Essentials and clicking the Download Now
button. Setting up the software is a breeze. Find the
icon in the Windows System Tray and double-click it to
open the main interface. The Home tab lets you run
manual scans for viruses and spyware, but it is best to
have the software do this automatically at a time you
set. Click the Settings tab and click Scheduled Scan on
the left. Make sure the Run A Scheduled Scan On My
Computer box is checked and use the drop-down boxes
to choose a time. Quick Scan should suffice, but if you
want to really make certain everything is rooted out, se-
lect Full Scan, which takes longer. Make sure the other
two checkboxes are checked and click Save Changes to
enable the automatic scan.

Next, click Real-time Protection on the left and make
sure every box in that panel is checked. This will make
sure your computer is protected from malicious Web
sites and scan everything you download to make sure it
isnbét infected. Click Save

Finally, click Advanced on the left and make sure all the
boxes in that pane are checked before clicking Save
Changes. These options make sure everything on the
computer is scanned, including compressed files (such
as .ZIP files) and removable USB drives. We recom-
mend leaving all of the other Microsoft Security Essen-
tials settings at their defaults.

You also should make sure Windows Firewall is turned
on, i f
firewall. This tool inspects all data
on your Internet connection to
mak e sur e itods
or exit. In WinXP, click Start, click
Control Panel, and click Security
Center. If Firewall is labeled On,
leave it alone. If it is off, click Rec-
ommendations and click Enable

Now before clicking Close and OK.

Microsoft Secu-
rity Essentials is
a fast, free way to
secure your com-
puter.

In Vista, click the Start button, click
Control Panel, and click Security.

youodr e -partg t

S e c u r iClick Windows Firewall, click Turn Windows Firewall On

Or Off, and click On before clicking OK.

Embrace Encryption

Much of your data would be of little interest to criminals,
but passwords, financial info, and the like are a different
story. You dondét want to |
cryption is the best way to keep it all private.

Encryption scrambles data so that even if someone
gains access to it, they need an alphanumeric key to
unscramble it. The longer the key, the better-protected
your data is, and there are also various types of encryp-
tion from which to choose that offer varying levels of
security.

One solid encryption software option is TrueCrypt (free;
www.truecrypt.org). It works with WinXP, Vista, and
Win7 and lets you set up a virtual hard drive on your
computer that is always encrypted. For example, if you
have a computer with a 500GB (gigabyte) hard drive,
you can have TrueCrypt permanently set aside 5GB (or
any other amount of space) as an encrypted virtual
drive, and anything you store there is automatically en-
crypted.

Hereds how it wor ks: Downl
then double-click it to begin the installation. Accept the
license terms, make sure the Install radio button is se-
lected, and click Next. Leave all the checkboxes
checked and click Install. Click Yes if you want to read
the tutorial. Otherwise, click No and click Finish.

Double-click the TrueCrypt icon that appeared on your
Desktop and click Create Volume. There are many op-
tions here you can explore later, but for now select the
Create An Encrypted File Container radio button and
ClibkaNe»@. Sedect the Standard TrueCrypt Volume radio
button and click Next.

On the Volume Location screen, click Select File but do
not click a file in the Windows Explorer pane that ap-
pears. If you do, TrueCrypt will convert that file into an
encrypted volume, deleting its original contents. Instead,
select a folder where you want to store the TrueCrypt
volume, type a new name in the File Name field, and
click Save. Make sure the Never Save History box is
checked and click Next. There are a number of encryp-
tignsaigeriggmseo choese fram on the next screen, but
the default settings of AES and RIPEMD-160 offer a
terrific combination of security and performance, so

a u tlenve themzalore and dick Nextt e r

Now itdéds time to choose a
space on your drive is listed, and if you have a few giga-
bytes to spare, click the GB radio button and type 2 in
the box. That should be plenty of room for documents,
but if you want to encrypt a lot of pictures or video,
which consume a lot of storage space, consider reserv-
ing more space. You can always create another volume

(Continued on page 14)
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