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A Word From
Our Presiden

Did you know that Lorain County Computer Users
Group has some great meetings?

We donét have as many in at
but we have a core group who attends most every meet-
i ng. | &m sure any of them

while experience!

For instance our February 23 meeting had a presenta-
tion by Lloyd Libengood and Carl Sloan of Discount
Computer Parts. We invited them back to do this pres-
entation after their excellent presentation last August
was so interesting and so well received.

In February, they spoke to us about tweaks we can
make to our computer, safety issues to be aware of,
great utilities to take advantage of and answered ques-
tions those in attendance asked.

Not only was their program very worthwhile, but they
brought items for a drawing and a very nice Internet
wireless router for our raffle.

On top of that they brought pop and pizza for all mem-
bers there to enjoy!! This was a winning combination.
Food, prizes and great computer information!! We are
already looking forward to their returning later this year.
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Sandee Ruth

President president@Iccug.com
. . Lou Koch
Vice President vp-programs@I|ccug.com
tendance &as we once had,
Secretary bon Hall
will tell uSCOI{ccug com
T Micky Knickman
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Newsletter Pam Rihel
Editor newsletter@Iccug.com

Dennis Smith

Web Page Editor webpage@Iccug.com

Sandra Ruth

Our recent iStump a Geeko
ful. This was a chance to ask any computer question
that one wanted. Ninety minutes of questions were an-
swered and everyone learned something.

Not every meeting might be exactly what you thought
you wanted to know about,
know that you didnot

Even if you are not able to attend meetings, be sure you
are taking the time to look at the club newsletter at
http://lccug.com/newsletters. This is another good

source of continuing computer information. If you have take advantage of all LCCUG has to offer their mem-
trouble accessing these, please contact one of the offi- ber s! If you havendt been
Cers. check us out. Sandee

Qur member s b page al so has additional i nformati on

about upcoming meetings and events. Log in here and
you will find lots of member information.

At
cess a |
to past presentations:
sometimes a list of links.
check it out.

http://lccug.com/members you can login and ac-

nk to OPresentat.i
sometimes a PowerPoint and

What a great resource i

At the top of our club website, http://iccug.com, is a
l'ink to the dttpu/lcéug.bldgspotgom/
you will find links to news and useful hints that you will

know wRPDENSy oy

Statutory Agent statutory_agent@Ilccug.com
Director of Kaye Coller
Membership membership@Iccug.com
Director of Richard Barnett
Advertising advertising@lccug.com
Director of Richard Barnett
Public Re|at|0ns public_relations@Iccug.com
me e ng was very success-

find of value. This is too good to miss.

LCCUG continues to be a place to help their members
find the resources and the information needed to keep

Y i on guy "rﬂte'%sqe?naé@ coneesng  ang gaplgigvel-
didndét know!!

We are fortunate to be able to remain in the comfortable
St. Josephb6s Community
the convenient attached parking garage. Be sure to

Newsletter Editor:
Paint Shop Pro X

Pam Rihel using Microsoft Publisher, Corel
Thi Mg nt.h o . Bliokp Knmk{?a Sandrafkuth, Kaye
Q?zﬂler, Mrﬁ Rﬁnéﬂ Seff Iﬁné)r William rﬁ/\ﬁnﬁe%on ﬁlrgcf‘?
Berry F. Phillips, Kris Glaser Brambila, T. McCracken, Smart
Computing Magazine, APCUG, and Microsoft Office art online,
CreataCard 8, Scambusters.org,

Newsletter is now
Online at

\ t Iccug.com/newsletters or lccug.com
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March 23, 2010

Digital Books - What is all the
3 Fuss About?

Presented by

Sandee Ruth
LCCUG President

Wireless Networking For

What is an e-book?
* |Is it a book | read or listen to? What can
the public library provide me with? Where
can | buy these and how can | listen to
them.

Where can | find them for free?

What is all the fuss about? Keep in mind
t hat Amazon
rushed to fill their freshly unwrapped e-
readers i one of the top-selling gadgets
this festive season 1 Amazon said sales at
its electronic book store quickly overtook
orders for physical books. Its own e-reader,
the Kindle, is now the most popular gift in
Amazon's history. o

Come to this presentation to learn all about
these e-books. Learn about the digital book
that you can read and the digital books that
you can listen to and discover your options for
experiencing them.

Librarian and LCCUG President, Sandee Ruth
will explain it all to you.
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Dummies
Presented by o
Richard Barnett &
LCCUG Officer /=
Or é
How To Connect Computers
Without Wires
I n todayos computing
are a huge and growing part of the overall in-
formation technology revolution. From enter-
prise level Server Farms, to national corporate

networks, to the simple everyday. home net-
work, connecting computers together is an

evef mogetimportamtpart of gue dily lives.

Connecting our computers together without the
constraints of wires is becoming a way of life
for everyone due to the convenience wireless
technology offers.

In this presentation, we will examine how we
can partake of this convenience by discussing
how to set up and configure a basic home
wireless network. We will attempt to do this so
that even an individual with limited technical
knowledge will at least have a basic under-
standing of the concepts, practices, and instal-
lation techniques necessary to install a wire-
less home network.

Presented by Rich Barnett,
LCCUG Advertising and Publicity Director
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Executive Board
Meeting Minutes

FEBRUARY 2, 2010

Attending were Sandee Rution Hall,
Micky Knickman, Pam Rihel, Dennis Smith,
Kaye Coller and Richard Barnett.

Micky will work with Kaye using Team Viewer
to keep track of memberships.

With regard to publicity, Richard sent out infor-
mation to the 6 contact names he had from
Elyria plus the Morning Journal. Kaye and
Pam both post meeting information on their
respective church bulletin boards.

Board members were informed how to view
the proposed changes in our Web site made
by Daniel Horton.

Pam showed the work she had done in making
new membership cards. She is working on
new name tags.

Topics and presenters for upcoming meetings
were discussed with programs through April
being tentatively approved.

Micky moved, Kaye seconded the meeting be
adjourned.

General
Eﬁ Meeting Minutes

FEBRUARY 9, 2010
Meeting was cancelled
Due to very bad weather

Your low cost supplier for...
- Computers - Parts - Service

Discount Computer Parts

New Systems
Diagnostics
Virus Removal
Rebuilt Systems

Upgrades
Installations
System Tune Ups

On Site or Walk In Services

440-322-0259

210 East Second St., Elyria 44035

REMINDER!!
Genealogy & Your 2010
Census

This is the year our country will do a census of
all the people living in your household. This is
very important for you to fill out and mail back to
our government. So please do not forget to fill
out your census form and return it.

However, before you return it make a copy of it
and place it in your genealogy files. | made a
copy of my 2000 census before returning it to
the government. Your future generation genealo-
gists will be thrilled to find in your files your 2010
census. Remember, the census form that we will
fill out this year will not be available for 72 years
to the future generations for research.

| also put my maiden name in parenthesis, so
that | could be recognized and easier to track
down for future generations to come.

I only wish | had thought of this before 2000 and
that | had a copy of all the census records | sent
back. Please encourage all your family members

to do the same.
Jane H. - Lorain, OH & Myself, Pamela Casper Rihel

7. s Parson anish/Hispanic/Latino? Mark (%) the "No”
': ( J g\r",
8. What is Person 1s race? Mark (X] one or more races &
% | o o %
(
'\ ( 4 L ) ./
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Pam Rihel - LadyGeneo@roadrunner.com

TEN IMPORTANT FACTS YOU ABSO-
LUTELY MUST KNOW WHEN RESEARCH-
I NG YOUR FAMILY TREEE

This is going to be part 1

FACT 1 - Everyone Can Do It.

Rule Number One: Everyone can do a genealogy.
Rule number two: For anyone who thinks they can-
not do a genealogy, refer to rule 1.

You can learn to effectively and successfully ex-
plore your genealogy and family history, no matter
who you are, what you do and where you live. Ge-
nealogy has been mainstreamed & modernized,
thanks in large part to computers and the Inter-
net.

Large numbers of people are now openly express-
ing and pursuing interests in genealogy, from
farms and cities, from suburbia to utopia, from
blue collar to professional, no matter if you are
young or old. You can have no family to a large
family; many people are actively seeking informa-
tion on family history on  -line and through various
genealogy sites, like Rootsmagic.com , cyndis-
list.,com , Ancestry.com , genealogy.com and
many other sites. Some sites you have to pay for
while others are free, so be careful when checking
out different websites.

Joining genealogy organizations is also very help-
ful. Even with the Internet, you can get a lot of
help from your genealogy societies in the areas you
are researching.

Anyone can perform worldwide surname and fam-

ily history searches on the Internet. A very good
website to start with is the Genealogy Gateway at:
http://www.gengateway.com/ , one of the largest
list of genealogy resources on the web. This fully
searchable website will also provide newcomers
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the best starting point to venture into more ad-
vanced genealogical pursuits.

Many family seekers operate directly from their
homes, by writing letters, using the telephone and
working through their home computers.

Genealogy is not just finding names, places and
dat es, i tds
and finding out just how you came about in this
world.

You will find an abundance of information sources
and resources around the world making this a
veritable smorgasbord for selecting what you
hope to locate and to understand. But all of that
alone is not enough. You will need a plan and
some meaningful organization to systematically
develop and complete your family history, which is
never really complete.

So then, in order to gain a fuller knowledge and a
deeper understanding of your family, learn the
ropes. Also, be inherently skeptical and always
think for yourself. If some advice, a control
met hod or a personality
you, then it probably
others. Essentially, it is very basically a fact find-
ing and data collection activity. It would help if
you drew up a step -by-step flow chart. A simple
flow chart can be of help to you in making the re-
search process more understandable and easier to
follow over time.

FACT 2 - Less Can Be More.

Genealogy can be expensive if you manage it
badly, but it does not have to cost a fortune. Use
common sense and be frugal. There will always be
those who tout this and that for a little money.
And it seems that nearly everyone and their
brother now has a book to sell. Working through
the glitter and the glut can sometimes be difficult
for even the seasoned researcher. There are a few
basic things that you will need as with any project,
but everything else is just extra expense.

Materials can be substituted, such as:
1. Using cardboard boxes for your files.
2. Regular paper for recording information.
3. Reading related books and journals free at
the Library.

(Continued on pagd7)

about di scover.
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Troubleshoot
Windows 7

New Operating System, New Problems

by Seth Colaner

After years of anticipation, Micro-
soft finally released its new operat-
ing system, Windows 7, into the
wild. The release of Win7 has been
much ballyhooed and has been
generally greeted positively, but no
matter how snazzy and solid the
operating system may

new
ventive maintenance and a little upkeep. And, frankly,
no matter how svelte and well-designed an operating
system may be, there are going to be a few kinks that
need to be worked out.

In this issue, weobre
bleshoot Win7, including decoding and resolving error
messages (page 52), solving common annoyances
(page 55), using system restore (page 58), and taking
advantage of Windows Remote Assistance (page 61). In
these articles, we o6l | t el

youbdbre |ikely to encounter

Why Get Updates?

As the saying goes, an ounce of prevention is worth a
pound of cure. This certainly holds true in the computing
world, where performing regular maintenance can pre-
vent a great deal of frustrating troubleshooting later on
down the line. One of the easiest and most powerful
ways to protect your computer and head off problems
before they start is to take advantage of Windows Up-
date.

Microsoft periodically issues updates to its software and
operating systems. These updates deliver fixes to help
your machine run better, patches to cover security vul-
nerabilities, and the most recent versions of some soft-
ware.

Occasionally, Microsoft will release a huge service pack,
or suite of updates, in a single package. Windows XP
had a few, and Windows Vista has already had two.
Service packs are chock-full of important updates, and
many software manufacturers use service pack releases
as landmarks in compatibility. For example, when you
buy software, youol |l not i
tions or requirements, a service pack will often be listed,
such as Windows Vista SP1 (Service Pack 1).

Volume 22 Issue 3| Page 6 }
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Making sure your computer is up-to-date with minor
fixes as well as service packs is easy to do with Win-
dows Update, which is built right into Win7.

How To Use Windows Update In Win7

Whereas you might regul adly
that is, launch an application, perform an action, and
close the applicatidyou mardlye n y C

have to configure Windows Update to run automatically
one time. Just set it once and forget it.

Click Start and Control Panel and then click System And
Security. Note that Windows Update is partway down
the page. To set up Windows Update, click Turn Auto-
matic Updating On Or Off.

You have a few options to choose from on the next

b e pagei I thesdrogdmwnrmgnu,tyau can eelect instadl Upp r e -

dates Automatically (Recommended), Download Up-

dates But Let Me Choose Whether To Install Them,

Check For Updates But Let Me Choose Whether To

Download And Install Them, or Never Check For Up-

dates (Not Recommended). Which option you prefer is

0
generally a bad idea. The middle two options give you
more control over when and if you install updates, and
the first option is the simplest as it lets Windows Update
automatically download and install updates.

I you how to sol ve probl ems
iYou callialso/decide when and how often to check for
updates. Under the drop-down menu, you can select
whether you want the computer to check for updates
every day or once a week on a specific day, and what
ti me of day. When youbdve
OK.

made

To manually run Windows Update, click Check For Up-
dates under Windows Update in Control Panel. On the
next screen, click Check For Updates again. If Windows
isup-to-d at e, youoll see a message

If there are available updates, however, click Install Up-
dates and waitd it could take awhile, depending on the
size and number of the updates. When Windows Up-
date is done, you may need to restart your computer.
(Windows will prompt you if you do.)

Setting up Windows Update is the first step toward
keeping your computer trouble-free, and ensuring that
your updates are current removes one more step from
the troubleshooting process.

Reprinted with permission from Smart Computing. Visit
http://www.smartcomputing.com to learn what Smart Computing can

doforyou ndyouruser oup
ce th at & &
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Smart COmpu_t|ng® porarily, and see if that solves the error problem.

ain English

Error: Invalid product key. [Error code: 0xC004F061]

SOIVe Error Translation: Youér e trying to en
. (\? upgrade version of Wi n?7,
M essages . A version of Windows on your PC to upgrade from.

ter @
and

Solution: This error may appear af¢t

Clear The Confusion In Windows 7 Win7 installation and have moved into the Windows Ac-
tivation screen. Youdl |l see a

by William Van Winkle pop up containing this error code along with the descrip-
tion: AiThe Software Licensing

S B i1deally, weod al | thisgpecifigqdpraduct keycan oply he ysed for upgrad- ,
A error messages with the new, solid 1 n9g, not for clean installatio

Windows 7 OS (operating system), .
MENe " but even Microsof t!E 8ot ugheaiobfor users tp gcgidentally purchase an
3

ing will occasionally have issues in upgrade version of Windows. When you run a Windows
need of therapy. Check out our list upgrade version, it looks for an existing Windows instal-

of common Win7 issues and remedies to help clearup | @t i on on your system. | f it d
those unsightly OS errors. youoI_I get._ In_ t his case, Mi ¢
chase and install a full Win7 version.
Error: Windows cannot copy files required for installa- ) ) )
tion. The files may be corrupt or missing. Make sure all There are instances when you will see this message
files required for installation are available, and restart ~ and already have a prior Windows version. Keep in
the installation. Error code: 0x80070017 mind that the Windows upgrade installation is looking for
specific files on your system in certain places. Say your
Translation: Somet hing is interfer PIRTgersign af Windays grasged and ypy qelpt?d$ome
to pull files off of the operating system installation disc. or all’of it, then you attempted the Win7 upgrade. These
key files will likely be missing and Win7 will kick back
Solution: You can see this error pop up both with retalil thi§ error. You will neeq to reinstall your prior version of
Win7 discs as well as digital downloads subsequently ~ Windows to an operational state and then perform the
burned to disc. Getting a genuinely bad Windows disc ~ Win7 upgrade.
out of the box is pretty rare, but it is possible for a disc ) )
to become damaged and result in this error. By the IO _Alternatively, some users might
same token, the faster a disc burns an image, the more have installed their prior Windows
prone it is to generating write errors. If you get this error version on a drive volume that is
code, first confirm that your disc is clean and relatively . not C:. This is the default location
scratch-f ree. | f youdve burned i heYyar %Wh@wr\%,hdb\gsuupgﬁagenlgoks ifof
again at a slower write speed, such o run Windows" ’those system files. If Windows was
as 4X, to lower the risk of corrupted Update,youmay not installed here,
data. need to undo the select Custom (Advanced) when
damage done by Win7 asks which type of installation
This error also appears sometimes avirus . you want. Then qhoose the_volume/
in older systems using parallel ATA _ partition containing the prior Win-
(Advanced Technology Attach- dpws version and select Next. When the Windows.old
I f youor emehitp dplicBl 9and/or hard drives dialog box appears, select OK. Now follow the normal
trouble getting  and is a result of improperly set Win7 installation instructions. (NOTE: A custom installa-
Win7 to install,  master/slave jumpers. The ~hard tion wonoOt preserve your progr

thereds @ivefsBould be set as master and way a standard upgrade does. Back up your data and

chancethateither t he optical dri ve Pegreparedjogejpgall progrgmssy | |
the program disc find a diagram or label on each _ _
or your optical  grive marked with MA and SL or Error: A Runtime Error has occurred. Do you wish
drive could be the gomething similar. Move the jumper 0 debug?
problem. block into the appropriate position

for each drive. If you have the Translation: You might see this error in Internet Ex-

jumpers configured correct.l Q,!o,rer&bAruqtimez}g{qggc%qu_gvhiquJpﬁogrgnhiarqnser i a

ATA drives, then ités possi BN9ednqitcanresyftfrom ayidg ange ¢f Gaysgs, ig-

tially defective optical drive. Try replacing it, even if tem- (Continued on pag8)

par -
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