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At the April 27th meeting I talked about   Google and all of 
its many bells and whistles, whatôs new and why I like it. 
 

In reviewing for this presentation I was in awe of some of 
the history and overview of the company that Iôd like to 
share ï much of it from Wikipedia and Googleôs own web-
site. 
 

¶ It is hard to believe that the domain google.com 

was registered on September 15, 1997.  Less than 
13 years ago.  Before that we were using Yahoo, 
AOL, Alta Vista, Hotbot, Lycos, Excite etc.  to find 
our way on the Internet. 

¶ The name "Google" originated from a misspelling 

of "googol - which refers to the number repre-
sented by a 1 followed by one-hundred zeros. 

¶ Having found its way increasingly into everyday 

language, the verb, "google," was added to the 
Merriam Webster Collegiate Dictionary and the 
Oxford English Dictionary in 2006, meaning, "to 
use the Google search engine to obtain informa-

tion on the Internet." 

¶ Because of its popularity and numerous products, 

Alexa lists Google as the Internet's most visited 
website. 

¶ Googleôs Philosophy :  http://www.google.com/

corporate/tenthings.html    - often simplified to:  
Do no evil! 

¶ Innovation Time Off:  As a motivation technique 

(usual called Innovation Time Off), all Google en-
gineers are encouraged to spend 20% of their 
work time (one day per week) on projects that in-
terest them. Some of Google's newer services, 
such as Gmail, Google News, Orkut, and 
AdSense originated from these independent en-
deavors. In a talk at Stanford University, Marissa 
Mayer, Google's Vice President of Search Prod-
ucts and User Experience, stated that her analysis 
showed that 50% of the new product launches 

originated from the 20% time. 

¶ Google runs over one million servers in data cen-

ters around the world, and processes over one 
billion search requests and twenty petabytes of 
user-generated data every day. Google's rapid 
growth since its incorporation has triggered a 
chain of products, acquisitions and partnerships 
beyond the company's core search engine. The 
company offers online productivity software, 
such as its Gmail e-mail software, and social 
networking tools, including Orkut and, more re-
cently, Google Buzz. Google's products extend to 
the desktop as well, with applications such as the 

web browser Google Chrome, the Picasa photo 
organization and editing software, and the Google 
Talk instant messaging application. More nota-
bly, Google leads the development of the Android 
mobile phone operating system, used on a 
number of HTC phones such as the Nexus One 
and Droid Eris.ò   

¶ For a full List of Google Products from Wikipedia: 

http://en.wikipedia.org/wiki/
List_of_Google_products   

¶
 Google's initial public offering took place on Au-

gust 19, 2004. A total of 19,605,052 shares were 
offered at a price of $85 per share. Of that, 
14,142,135 were floated by Google and 5,462,917 
by selling stockholders. The sale raised US$ 1.67 
billion, and gave Google a market capitalization 
of more than $23 billion.  The vast majority of 
Google's 271 million shares remained under 
Google's control. Many of Google's employees 
became instant paper millionaires. Yahoo!, a com-
petitor of Google, also benefited from the IPO be-
cause it owns 2.7 million shares of Google. 

 

I wish I would have had $85 extra dollars in 2004!! 

All I can say is, I wonder what is next.                  Sandee 
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TUESDAY 

May 11, 2010 

Adobe PhotoShop  
 

Presented By 
 

Ramona Flores  
Librarian & Graphics Designer 

TUESDAY 

May 25, 2010 

   Genealogy & 
 Using genealogy Programs  

 

Presented by 
 

Pam Rihel 

Newsletter Editor 

Discover the ease of improving your photos using 
the industry's top program, Photoshop. 
 
The presenter, Ramona Flores worked for 15 years 
as a Graphic Designer at Nordson Corp.  Currently 
she is a Librarian  with the Lorain Public Library 
System.  
 
The presentation will introduce people to changing 
and retouching photos with Photoshop, including: 
  
An introduction to the magic of using layers to 
make changes to a photograph, such as adding a 
person who was "absent when photo was taken;" 
also find out just why those celebrities look so great 
in print when we cover basic retouching, or what we 
used to call "airbrushing."  
 
Basic tools for these techniques will be introduced, 
such as the clone stamp tool and the eraser. She 
will also show how one can easily correct color and 
adjust contrast to make a photo look its best. 

Tonight's program will feature 
two genealogy programs and 
their many uses for the gene-
alogist.  I will be talking about 
Family Tree Maker 2010 and 
Rootsmagic 4. 
 
I do use both mainly because 
they both do different charts 
and forms.  It does make me 
have to add to both programs 

when I find information on my 
family, but I donôt mind. 
 

I will also be talking about 
how to go about starting in 
genealogy and where to start 
looking for your information. 
 
Genealogy is very addictive, 
but exciting to do.  I have 
found out a lot about myself 

a n d 
my family.  The main thing 
that I have found is on the 
death certificates, finding 
out what my ancestors 
died from and making sure 
I keep myself and my fam-
ily healthy. 
 
Genealogy in not just 
about finding names and 
dates, it has to do with the 
history that had taken 

place in our ancestorsô times. 
 

So come and enjoy an evening checking out these 
two programs and some genealogy information.  
 

Where to find this chart: 
http://freepages.genealogy.rootsweb.ancestry.com/
~ruthann/charts/5gen.gif 

http://freepages.genealogy.rootsweb.ancestry.com/~ruthann/charts/5gen.gif
http://freepages.genealogy.rootsweb.ancestry.com/~ruthann/charts/5gen.gif
http://freepages.genealogy.rootsweb.ancestry.com/~ruthann/charts/5gen.gif
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Executive Board  

Meeting Minutes 

General 

Meeting Minutes 

Newsletter Editor:  Pam Rihel using Microsoft Publisher, Corel 
Paint Shop Pro X2, CreataCard,   

 

This Monthôs contributors: Micky Knickman, Sandra Ruth, Kaye 
Coller, Pam Rihel,  Carole Doerr, Allen Wyatt, Hank Pearson, Louise 
Maye Huddelston, Tom Thiel, Word.Tips.net, Joseph Moran, Chad 
Denton, www.glasbergen.com, Smart Computing Magazine, 
APCUG, and Microsoft Office art online, CreataCard 8,  
 

Newsletter is now 
Online 

at 
lccug.com/newsletters or lccug.com 

On Site or Walk In Services  

440-322-0259 
210 East Second St., Elyria 44035 

New Systems Upgrades 

Diagnostics Installations 

Virus Removal System Tune Ups 

Rebuilt Systems 

Micro-

soft  

 APRIL 6, 2010 
 

Attending were Sandee Ruth, Don Hall, Micky 
Knickman, Pam Rihel, Kaye Coller, Richard 
Barnett and Carole Doerr. 
 
Board members were advised articles and reports 
should be forwarded to Pam no later than the 3rd 
Friday of the month. 
 

Pam will revise the Ohio Computer ad size to meet 
our published standard size and send to Richard 
for approval. 
 

During Mickyôs absence, Richard and Dennis will 
set up equipment for the April 13th meeting. 
Dennis will be responsible for the April 27th 
meeting. 
 

Richard and Kaye will work on the web site front 
page. 
 

Sandee will print 500 club brochures on blue paper 
for Richard. 
 

Carole will be chairman for the annual picnic and 
get a site reserved for either July 18th or 25th. 
 

Pam moved, Carole seconded the meeting be 
adjourned. 

APRIL 13, 2010 
 

President Sandee Ruth called the meeting to or-
der. A motion to accept the minutes as shown in 
the April issue of the INTERFACE was made by 
Pam Rhiel, seconded by Dennis Smith. Motion 
passed. 
 

Sandee informed members the Annual Picnic will 
be held at Sandy Ridge in North Ridgeville on July 
18th.  She gave a rundown of the  classes for April. 
 

Glenn Pubal of Royal Business Equipment gave an 
educating and interesting program on Windows 7 
features including a new search window, action 
center, user account control, Outlook 2010 and fast 
download speed from thumb drives. He also gave 
us a look at the new Office 2010 software. 
 

Glenn brought in a 3D display complete with 
glasses for members to view the latest in this new 
technology. 
 

Anita Clark won the Windows 7 Ultimate software 
brought in by Glenn.  John McNair won the money 
raffle and Ron Dix had the firsts software/hardware 
raffle ticket. 
 

John Dunn moved, Don Hall seconded the meeting 
be adjourned. 

http://word.tips.net/
http://www.glasbergen.com
http://www.lccug.com/newsletters
http://www.lccug.com
http://www.dcparts.com
http://www.dcparts.com
http://www.dcparts.com
http://www.dcparts.com/
http://www.dcparts.com
http://www.dcparts.com
http://www.dcparts.com
http://www.dcparts.com
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Pam Rihel - LadyGeneo@roadrunner.com 

TEN IMPORTANT FACTS YOU AB-
SOULUTELY MUST KNOW WHEN 

RESEARCHING YOUR FAMILY 
TREE  

 

Part 3  
Fact 8,9 & 10  

 

FACT 8 - Where Oh Where Did My Family Go?  
 

Being completely lost is not a pleasant experience.  

Having lost your family is no less of a pain, par-

ticularly if youõve done a lot of digging out of bits 

and pieces for your family tree.  But what if they 

just do not seem to exist?  Take heart, they had to 

come from somewhere.  Finding that somewhere 
may be a bit tricky.  
 

Unfortunately, family may not always be found by 

the name you know or from the country from 

where you think they left.  They may not have ar-
rived to the area where you think they landed or 

migrated.  The ebb and flow of human migration 

and political dynamics occasionally make such 

information recovery difficult, if not impossible.  

There have been many great catastrophes over the 
centuries, some natural, while others are man 

made or imposed by a regime.  Each time these 

occur, something major is lost, even family his-

tory.  
 

Of special concern particularly during religious 

wars and revolutions, can be the faith with which 

one associated and this may have been a cause for 

the risk of life, limb and family.  During the Crom-

wellian period, for just one instance, Irish not of 
Protestant faith often sacrificed their land and 

their lives for papist beliefs.  Many were killed, 

others were exiled, and it is said that still others 

were forced to hide out.  They escaped during dark 

of night to surface elsewhere, changed their names 

and became a different person.  Some countries 
sent their criminals to places like Australia.  
 

Such has been the case for similar and for dissimi-

lar reasons in various countries around the globe 

time and time again.  Hopefully, these persons 
were able to leave documentation or family legends 

which give evidence to their past lives and tribula-

tions.  Others may have wished to hide the embar-

rassment and dishonor imposed upon them.  If 
such is the case and if it is uncovered, such his-

tory gives balance, background and character to 

surviving family members and becomes enriched 

information for preservation to all future genera-

tions.  
 

FACT 9 -  Life Can Be Different Outside Of Your 

Country  
 

Whether you reside in the USA, Canada, UK, Aus-
tralia, Europe, Asia, the Far East or elsewhere, 

locating information outside of your national 

boundaries may be much different.  The mere fact 

that countries are organized differently politically, 

should be a clue.  For instance, in some countries 
the religious institutions maintain the major re-

positories of certain records, while in other coun-

tries the government does this, and still others 

have private organizations that are organizing and 

storing information.  
 

There are some countries in which it is much eas-

ier to identify and obtain records of ancestors than 

others.  Obviously, some are much more difficult 

and present serious challenges to even the most 

advanced professional researchers.  There are 
countries which only have records past certain 

dates for various reasons, such as wars, fires, sen-

sitivity of the information and political sub -

division.  Often times boundary lines are drawn 

and re -drawn over the years and centuries, so that 
where one country may have controlled things ear-

lier, now another performs these same or similar 

functions.  
 

Fortunately, there are guides available which as-
sist in familiarizing newcomers to the trials and 

errors of international research and in finding long 

lost family.  Even more seasoned researchers must 

occasionally defer to written text.  Be that as it 

may, to be quite candid, there are few points 

reached that are especially challenging and that 
one may not be able to bypass successfully.  You 

may encounter these circumstances either nation-

ally or internationally.  

 

By way of only one such example, an event oc-
curred in the USA around the time of the Civil 

War.  Many of the colonial records for some south-

eastern counties of Virginia were destroyed by fire, 

some think maliciously.  A few records seem to 

have made their way back to England, for some 

others there are handwritten copies, but for many 
no record now exists at all.  Both similar and dif-

ferent circumstances have occurred elsewhere to 

(Continued on page 6) 
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make some important information completely un-
available to us today.  Similar things have also oc-

curred with various types of records in several 

countries around the world.  These facts must be 

understood and accepted in some instances.  
 

FACT 10 - What Is Written Is Not Necessarily 

So.  
 

Call me skeptical, but I do not believe everything I 

read, even if a genealogist did write it.  Sometimes, 
we do not always believe what we hear, even if an 

authority or a personality said it.  
 

For instance in terms of the records of heraldry, 

only certain identified persons officially docu-
mented these.  Today they are typically known as 

Heralds or Chief Heralds.  Thinking logically, if a 

medieval King had ever wanted a certain thing 

written in a certain way at the risk of personal life 

and limb, does any reasonable person really think 
it would be written differently?  Stories of  legiti-

macy's and illegitimacies and òthis and suchó, 

have circulated for years.  Whether or not such 

was ever the case, is not the point.  Instead, skep-

ticism can be a healthy thing for both genealogists 

and occasional family seekers if used wisely.  
 

An example of possible inaccuracies in written re-

cords, is that while delving into the submitted re-

cords of a certain and anonymous historical soci-

ety, it was discovered that a certain named person 
had been listed as a òFrench Huguenotó.  The man 

was even cited within the submission by a naming 

variation to reflect a French heritage.  However, 

from primary source records it was determined 

that the individual named in that area was in fact 
an Englishman and who had been transported to 

that colony for crimes against the crown.  Even so, 

that material ignited a family legend giving cause 

to many in thinking that they were of French ori-

gin.  How surprising it was for them to find no 

such records existed of the person in France nor 
found in records of the international Huguenot 

societies.   
 

Another example often cited by genealogists is in 
regard to illiteracy which is said to have permeated 

populations of the colonies of the US during the 

pre and post Civil War periods.  The point appar-

ently being that name spellings of that time are 

not necessarily absolute for tracing genealogies, 

even if written by an official in an official capacity.  
Even so, some families of the period are said to 

have changed the spelling of their surnames over 

family rivalries.  Somehow, Those changes seem to 

be consistent from place to place afterward.  This 

may or may not mean that illiteracy was not as 

(Continued from page 5) Genealogy 
 

serious of a problem in record keeping as some 

may think that it was.  
 

Always taking things at face value may not be to 

oneõs advantage when attempting to complete your 

family tree, even though it is generally a reflex for 

us to be trusting of named authorities.  It is okay 

to question things and also to do your homework 
well.  A rational person well prepared can stand 

toe-to-toe with an advanced genealogist and make 

òheads from tailsó consistently. 
 

As mentioned previously, the process of complet-
ing a genealogy can be intuitive.  It may even be 

well worth trying something unconventional or 

looking to alternatives.  This is especially true if 

you find yourself at a dead -end or if you have a 

sneaking suspicion that some things may really be 
different than otherwise presented.  
 

I truly hope that these 10 facts that I have given 

you will help you in your search for your family 

histories.  
  Pamela M. Rihel  

Ohio Computer Repair Service 
47375 Cooper Foster Park Road 

Amherst, Ohio 44001 
(440) 984-5265 

                                                                                                               

 

The Problem: 

Computers can be very fun and frustrating at the same time. 
This may be a surprise to some, but 90% of everything that goes 
wrong with a computer is configuration related. The problem is, 

there are just too many settings to change and modify, and most 
people don't even know where these settings are.  

The Answer: 
You could read and study like I did for the last 14 years. You 

could experiment with your computers on a daily basis until you 
get it right, or search the Internet and find more sites than any 

ten people could read in a lifetime. You could accidentally break 
your computer more times than you care to remember, or you 

can call us, Ohio Computer Repair Service.  

The Result: 
A computer that runs all the time with no errors, no surprises, 

and does it faster and better than when it was brand new. 

 

The Association of Personal 
Computer User Groups 

http://www.apcug.net/
http://www.apcug.net
http://www.apcug.net
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Deleting a  
Hyperlink 

 

Part of Microsoft Excelôs com-
patibility with the Web is to allow you to define hyper-
links in your workbooks. There may come a time when 
you no longer need a particular hyperlink. Fortunately, 
deleting a hyperlink in Excel is very easy to do. All you 
need to do is follow these steps: 
 

1. Right-click on the hyperlink. Excel displays a 
Context menu. 

2. Choose the Hyperlink option from the Context 
menu. Excel displays a submenu. 

3. Choose Remove Hyperlink from the submenu. 
Excel dutifully removes the hyperlink. 

 

You should note that in some versions of Excel (such 
Excel 2003 and Excel 2007) there is a Remove Hyper-
link option directly on the Context menu displayed in 
step 1. If this is the case, consider yourself fortunateð
you can directly remove the hyperlink without the extra 
steps. 
 

Donôt make the mistake of thinking that you can get rid 
of a hyperlink simply by clearing a cell (moving to the 
cell and pressing DEL). You can do this in the newer 
versions of Excel, but you cannot in the older versions. 
If you do this, the hyperlink text is gone, but the hyper-
link itself is still lurking in the background. If you type 
some information in the cell again, you will notice it is 
underlined, indicating it is still a hyperlink. The reason 
for this is because Excel considers the hyperlink to be a 
format of the cell. Pressing DEL only clears the contents 
of the cell, not its format. You can use other editing 
techniques to get rid of a hyperlink, however, provided 
those techniques result in getting rid of formatting or 
overwriting the formatting. 
 

Copyright © 2010 by Sharon Parq Associates, Inc. Reprinted by per-
mission. Thousands of free Microsoft Excel tips can be found online at 
http://excel.tips.net. 
 
 
 

Quickly Inserting a New Worksheet 

 

Going through the process of adding a new worksheet  
to your workbook can sometimes be a drag. The num-
ber of menu choices or ribbon selections you need to 
make can really slow you down.  
 
If you are on a roll and you don't want to take the time to 
wade through the menus, you can use a keyboard 
shortcut to quickly add a new worksheet.  
 
If you need to add a new worksheet before the current 
worksheet, you can do so by pressing Shift+F11. 
 

Copyright © 2010 by Sharon Parq Associates, Inc. Reprinted by per-
mission. Thousands of free Microsoft Word tips can be found online at 
http://word.tips.net. 

Mixing Column Formats  
On a Page 
 
It is not uncommon to have a document that mixes dif-
ferent column layouts on a single page. For instance, 
let's assume you have a five-page document, and you 
want to format the center part of page two as three col-
umns. You want the rest of the document to remain a 
single column. To overcome this formatting challenge, 
you can follow these steps if you are using Word 97 
through Word 2003: 
 

1. Select the text that will appear in the columns. 
2. Choose the Columns option from the Format 

menu. Word displays the Columns dialog box. 
 

 
The Columns dialog box. 

 
3. In the Number of Columns field, specify the 

number of columns you desire. 
4. In the Apply To box, make sure it says Se-

lected Text. 
5. Click on OK. Word places the selected text into 

its own section and sets it in the number of col-
umns you specified. 

 
If you are using Word 2007, then the steps are a bit dif-
ferent: 
 

1. Select the text that will appear in the columns. 
2. Choose the Page Layout tab for the ribbon. 
3. In the Page Setup group, click the Columns 

drop-down list. 
4. Pick the number of columns you want to use 

for the selected text. 
 
Copyright © 2010 by Sharon Parq Associates, Inc. Reprinted by per-
mission. Thousands of free Microsoft Word tips can be found online at 

http://word.tips.net. 

http://excel.tips.net/Pages/T002142_Quickly_Inserting_a_New_Worksheet.html
http://excel.tips.net/Pages/T002142_Quickly_Inserting_a_New_Worksheet.html
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* COMPUTER REPAIR 

* PRINTERS & SUPPLIES 

* UPGRADES 

* CUSTOM PC'S & L APTOPS 

* CALL FOR BEST PRICES 

* EDUCATION DISCOUNTS 

* LCD MONITORS & TV S 

365-2288 - Elyria  1-800-238-8973 - USA  
 

591 Cleveland Street   Elyria, Ohio  44035 

Shop at    www.ROYALBUSINESS.com    and save $$$ 
 

Financing Available  -  90 days same as cash 

Google Voice,  
Free Long Distance 
 
Reviewed by Hank Pearson, Webmaster, and has served in 
many capacities including President, Treasurer, and Editor, 
ASCIi (Arizona Society for Computer Information, inc.) 
The ASCIi Clipboard, October 2009 www.asciigroup.org 
hank.pearson@asciigroup.org 

 
What is Google Voice? 
 

A phone line?  No 
Instant messaging?  No 
A new Google telephone?  No 
A new wireless phone plan?  No 
VoIP (Voice over Internet Protocol)?  No 
 

It is totally free?  Yes! 
Free long distance?  Yes! 
Free phone number?  Yes! 
Intelligent forwarding?  Yes! 
More versatile voicemail?  Yes! 
And a lot more free features?  Yes! 

 

Do you have to be at a computer to use Google Voice?  
No. Use Google Voice from any phone. Google Voice is 
free, but you need an invitation. 
 

Just Google for 'Google Voice invitation.' When you re-
ceive your invitation, select a free phone number. 
 

When someone calls your Google number, some or all 
of your phones can ring at once - your home phone, 
mobile phone, work phone, your cousin's phone where 
you are visiting. You can answer from any of them. 
 

You can organize your contacts into groups and let 
some contacts ring all your phones, others ring certain 
phones, others go straight to voicemail, and still others 
get blocked. 
 

You can personalize your voicemail greeting for groups 
or even individuals. 
 

You can listen to your voicemail from any phone or lis-
ten online, or receive email or SMS (texting) notification. 
You can read voicemail transcripts visually online, and 
see each word underlined as it is spoken by your call-
ers. 
 

When you are online, you can just click a contact to call 
local or long distance. Or you can call from any phone 
by dialing extra digits. You can call any number without 
setting up a contact. All calls to the contiguous 48 states 
are free!  Check out the rates for other locations 
 
You can send, receive, and store SMS (texting) mes-
sages. 
 

You can screen calls and record calls. 
 

Similar to a mobile phone interface, you can review calls 
placed, received, missed, and so on. 
 

Can you port your existing phone number?  Officially, 
not quite yet. ñWe hope to offer this option in the near 
future.ò  But a few people have been reported to have 
ported their numbers. News on this subject might 
change fast. To keep up with the latest stories, Google 
for óGoogle Voice port existing number.ô 
 

There's even more to Google Voice!  And it's free! 
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LCCUG Treasurer's Report 

3/31 Beginning balance  $   8,181.98  

  SmartComputing subscription  $       22.00  

  Gould Auditorium rent  $     (425.00) 

4/18 LCCUG Certificate of Deposit  $   5,000.00  

4/18 General Fund balance  $   2,778.98  
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